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Mepwwnin kBaptan 2017 poky Hagmnxae! HapelwwTi enekTpoHHUM
LOKYMEHTOO0DOir NepeTBOPIETHLCA i3 3aXOMNAEHHS CMINUBLIB Ha
MOBHOWiHHMI BekTOp 6i3Hecy. [ocyaiTb caMi, CKiNlbKu NOAiN
roBOpATb NpO Te, WO CKOPO MW HapewTi byaemMo npauBaTm
cobi Ha BTiXy, He MOTONAKYM MO ByXa y CTOCAx Manepis Ta He
BMTPAYatouM Yac HA PYTUHY.

Lle i nosiBa cepsgiciB 3 BukopuctaHHam ELLI Ha kwtant E-Data i
€NEeKTPOHHOI0 AEeKNAPYBAHHS, | 3HaYHEe 30iNblEeHHS KiNbKOCTi
KOMNaHiw, 9Ki BiAMOBAAKOTLCS Big nanepy, i BUKOPUCTAHHA
uMdpoBOro NianMcy NnpMBaTHMMM ocobamu (3raganTe NpoekT
KMIA - ronocyBaHHS KWSH 3a MiCbKOOOXET). A ronosHe -
nepLi «43BIHOYKM» Bif KOHTPOKKYMX OPraHiB y BUMNSAI
IOPUONYHO 3HAYYLLOMO €IEKTPOHHOMO IMCTYBAHHS 3
nignpuemcreamu. Omxe, onga mepexi «TBiM Yac» byne e
6inbwe poboTn: po3noBifaTh, HaBYaATK, HAAABATU HaMKPaLLi
pileHHs i cepsicK. Ane ug poboTa HaaMXaE, afXe Hawa MeTa
npekpacHa - pPO3BMUTOK YKPAiHCbKOro Hi3Hecy Wasaxom
BMPOBAaAXEHHS €IEKTPOHHOIO AOKYMEHT006iry. | Mu
3aMMaEMOCS UMM Be3yNMHHO — Y KOXHIlM 3 KpaMHULLb, Ha
rapsyin niHii, Nig Yac cemiHapis Ta 3ycTpiven.

«TBi Magazine» — HOBWI NPOEKT, NOK/IMKAHUI CTaTu FigoM B
CBIiTi eN1eKTPOHHOro AOKYMeHToo0biry Ta 4O6pMM ApyroM Ha
Wwnaxy 4o epekTMBHOrO i cBigomoro 6isHecy. Y nepiomy
HOMepi XXypHany M1 3p03yMiNoK MOBOK PO3NOBIMO, SIK
MpaLoTb NPOrpamMHi NPOAYKTU; MO3HAaMOMMMO Bac 3 0AbMU,
O CTBOPHOKOTL i 06CNYroBYOTb iX; 06roBOPMMO OCHOBHI
TPEHAN Yy BEAEHHI cyvyacHoro 6i3Hecy. He 3abynu Mu i npo BaLw
PO3BUTOK: YUTANTE IHTEPB'I0 3 NEPEMOXKHULEK KOHKYPCY
«Kpawmi 6yxrantep YkpaiHu», 3HaoMTecs 3 40CBIAOM
TOMOBMX KOMMAHIiN, 4oAaBanTe A0 CBOro CNMCKY A06ipKy
KpaLMX KHMUXKOK 419 MpOo@eCinHOro Ta 0CoOOBUCTICHOTO pocCTy.
CnogaiBatocs, Ta no60B | TypbOTa, 3 KO CTBOPHOBABCS XXypHan,
nepenasyTbCa Bif HALWOI peaakuii 4o BaC Yepes KOXHe ¢1oBo!

AHHa be3pogHa,
[ONOBHWUI pegakTop
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lpayrolime de 3a6200HO pazom
3 geb-cepsicom «COTA».
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@ TBOA MEPEXXA

Tekcm: AHHa be3podHa

CYNMEPMAPKET
nocnyr

BiZKpuUTTa Mepexi KpaMHULb
eNIeKTPOHHMX NOCNYr «TBi Yac»
CTano CNpaBXHbOW NOAIE AN
BITYM3HSAHMX NiANPUEMCTB. HapewwTi
3'9BMNOCA MicLe, A, MOXHa
OTPUMATHU NMOBHMM NAKET MOCAYT 3
aBTOMaTmM3aLii Bi3Hecy, a Takox
BUYEPMHI KOHCYNbTaLil Ta AonoMory
y pobori. Lo X Ha nonunuaxy
KPaMHULAX Ta 9K TYT NPaLoTh 3
KNi€EHTaMK?

180 KpaMHULb, SIKi NErko BMi3HATK He TifbKKM 3a
SCKpaBnMM PioNeToBUMM BMBICKaMM, a M 3aBAAKM
€AMHMM HAABWCOKUM CTaHOAPTaM CepBICy y
OyOb-SIKOMY MiCLi — SIK B CTOAMUL,, TaK i 'y CENULLI
MiCbKOro Tmny.

All inclusive

EnektpoHi3zauia 6i3Hecy npocyBa€eTbca
FiraHTCbKMMM KpoKaMu. Hapasi 3a yKpaiHCbKUM
3aKOHOAABCTBOM BXEe MOX/MBO BiANPaBAATH
€NeKTPOHHI 3BiTU, 0OMIHIOBATUCA €NEKTPOHHUMMU
LOKYMEHTaMu, NianncyBaTn 4OroBopu Towo. |
came «TBil yac» CTa€ CBOEPIAHMM MPOBiIOHUKOM
[0 €KOHOMHOrO Ta 3py4YHOro eNeKTPOHHOIo
LOKYMeHTOO00iry, agxe TyT BU 3HanaeTe NPOAYKTH i
CepBIiCK AN CNPOLLEHHS XUTTS ByxranTepis,
NiANPUEMLIB Ta MepeciuyHMX rpoMagsH. A
BMCOKOKBanNiikoBaHi NpaLiBHUKM AOMNOMOXYTb
nigibpatn onTMManbHMn Habip HeobXigHUX
nporpam BignoBigHO f0 noTpeb 6e3nocepenHbO
BaLworo nignpuemcrea. LLe oaHieto 6e3ymMoBHOO
nepeBarot € AOCTYMHICTb MOCAYT «TBiK Yac» no
BCil YkpaiHi. Bxxe Bigkpunu cBoi aBepi 6inbwe
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Y «TBil yac» 3i6paHO HaMKpaLli NpoAyKTU ANs
edeKTMBHOro BeaeHHs BizHecy. ACOPTUMEHT
OXOMJIIOE BCi iCHYKOUI HAMPSIMKK — Bif, BEAEHHS
Oyxrantepcbkoro 06Ky Ta HapaxyBaHHS
3apobiTHOT NNaTM A0 NOAAHHS 3BITHOCTI Ta
€NeKTPOHHOro AO0KYMeHTO0biry. Ane NoYMHaEeTbCA
ACOPTUMEHT, §K i, BNACHe, Nepexia 40 BEAEHHH
6i3Hecy y dopmarti digital, 3 eneKTpoHHOro
uudposoro nianmcy.

Came BiH € rapaHTOM BaLLOi 3aXMLLEHOCTI Ta
BMEBHEHOCTI Y KOHDIAEHLIMHOCTI BAWMX AAHUX,
Lo nepenatoTbCcst Mepexeto [HTepHeT. | akuwo
KOPUCTYBAHHS NPOrpaMHMM 3abe3neyeHHsIM
MOXHA MOYaTh CaMOCTIMHO, MPOCTO BCTAHOBMBLUM
MOro Ha KOMM'IOTEP, TO 33 3aKOHOM LMPPOBUIA
nianuc HeobxigHo oTpumatn ocobucto y LieHTpi
ceptndikauii knouis. Lle He yeproea npmumxa
BNaAM, @ peanbHUi 3acib 3axumcTy Big
3/I0BMUCHUKIB, SIKi MOrIM 6 cnpobyBaTh OTpUMaTH
ELLM 3amicTb Bac.

[ns Buoadi umdpoBOro Nianmcy B nepuly yepry i
6yno ctBopeHo «TBiM Yacy; TyT Le
HannonynsapHiwa nocnyra. Ane He BapTo 3abyBaTtu
i MpO iHWI, agXe y KpaMHULL He TiNIbKu BUOA4YTb
ELM Big HannonynsapHiworo ALCK «YkpaiHa», ane
¥ NOpaasTb HAMKPALLI pilleHHS ANS MOro
BMKOPUCTAHHS.

3BiTHICTb B YCi KOHTPOJIIOKOYI OpraHu. 3a
[OMOMOrOK pilleHb Bif «TBiM Yac» MOXHaA
nopasatu 3BiTn €CB, MAB, 1-A®, deknapauito npo
[OX04M ToLLo. 3aranoM Le 6inbwe 3000 bnaHkis,
O onepaTMBHO OHOB/OKTLCSA. KOMMoTEpHa
nporpama «M.E.Doc» abo Beb-cepBic «COTA» - Ha
BaL Bmbip!

MutTeBuii 06MiH fOKYMeHTaMu. PilueHHsa ong
€NeKTPOHHOro A0KyMeHTo0biry Big nporpamum
«M.E.Doc» fLo3BONSIOTL peECTpyBaTh NOAATKOBI
HaK/lagHi Ta po3paxyHKM KOPUTYBaHHS,
0OMiHIOBaTUCA LOrOBOPAMM, AKTAMMU, PAXyHKaMu
Ta iHWWMKN OOKYMEHTAMU B €N1EKTPOHHOMY
Burnagi. Ans KoMnaHin 3 akTMUBHUM
OOKYMEHTOO06irom TyT 3anponoHyoTb BigKpuTe
API, wo po3Bonse pogatv QyHKLIi NiAAMCaHHA Ta
BiANPaBKM LOKYMEHTIB A0 6yab-aKoi 06nikoBoi
cuctemu, nigemctemy «M.E.Doc 1C», aka
BOYOOBYETbCS Y 3BMYHMI iHTepdelic 1C, abo
BimkeT «COTA.FRAME» nna opraHizauii
BebO-nopTany 4OKYMEHTOO00iry npsiMo Ha BallOMy
cawri. Bci pilweHHs npautotoTb yepes naathopmy
«[MTAX», poknagHiwe nNpo 9Ky — Ha ctopiHui 19.

06nik 3apobiTHOI NaaTu. 3amicTb rpomi3gKoi Ta
[OpOroi CMCTeMM BaM 3anNponoHYHOTb 3py4YHe Ta
€KOHOMHE pillleHHs — MOoAyNb «3apnaaTay» Bif,
«M.E.Doc». |peanbHuiM BapiaHT oS KOMMaHin oo
500 cniBpobiTHuMKiIB.

06nik pna ®OM. BeneHHa 0bniky LOXOAIB HA
6yab-KOMY MPUCTPOI 3 AOCTYNOM A0 |HTepHeT Ta
dopmyBaHHs i Bianpaska Oeknapauii @OM B 1
KNiK CTa€ MOXNMBOK 3aBASKM Beb-cepBicy
«COTA».
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Mepexa «TBiit yac» — e B nepuuy 4yepry He
nporpamu, a cepBic A0 HUX: NiA6ip Takux, Wo
SIKHalKpalle BiaNoBiAaloTb BallMM NoTpebam,
AOMOMOra y BCTAaHOBJ/IEHHi, HABYaHHA po6oTi Ta
06cnyroByBaHHs HOH-CTON GYAb-KMM 3pY4HUM
ANA Bac cnoco6om (3a renecoHOM, B OHNANH-YATI
a60 0co6M1CTO Y KpaMHMLLi).

Bin cepaus o knieHta

CninkyBaHHS B IHTEpHETI HE MOXe 3aMiHUTH
CNPaBXHi 0COBUCTUI KOHTAKT. | LLe CTOCY€ETbCS K
3BMYAMHMUX NIOACBKMX BiAHOCKH, TaK i CNiJIKYyBaHHS
3 KJIIEHTAMM, BNEBHEHI 3aCHOBHMKKN MepeXi
KpaMHMUb «TBIiM Yac».

[MpocTo Ha MicLi MOXHa 3BEPHYTMCS 80
CMCTEMHOTOo afAMiHiCTpaTopa Ta TEXHIYHOrO
cnewianicra 3a HanawTyBaHHSAMM NPoOrpam Ta
PO3'9CHEHHSAM O0OATKOBMX DYHKLIN, a
KBanidikoBaHMI Oyxrantep NpOKOHCYbTYE 3
npodecimHMX NMTaHb Ta LOMOMOXe Y 3aMOBHEHHI
3BITHOCTI.

Takox BM MOXxeTe MonpaLoBaTh CaMOCTIMHO Y Tak
3BaHMX «BigaaneHunx odicax», ne 06n1agHaHHS,
odicHi nporpamu Ta goctyn Ao |HTepHeTy
[03BONATb BUKOHATU NPAKTUYHO Oyab-gKy 3a4auy.
He 3abynu y «TBii1 Yac» i Npo ApiGHi eneKkTpoHHi
NOCNYru, SKi CTaHyTb Yy NPUroAi nepeciyHnm
rpomMagsgHaM. Y Kaci KpaMHULI MOXHa npuabatu
€NeKTPOHHI KBUTKM, CNIATUTU KOMYHASbHI
paxyHku abo nonoBHMTM MOBiNbHMIA. [lo peui,
CNIATUTM 33 eNEeKTPOHHI MOCAYTM MOXHA TaKOX Ha
canTti www.yt-shop.ua abo y MobinbHOMY goaaTky
«TBiN yac».

«TBiM yac» - ue Micue, ae BCe NpoAyMaHo A0
OpiOHML: 3pyYHe po3TallyBaHHS, MPUBITHUI
nepcoHan Ta NpUeEMHa aTMocdepa GopMyHOTh 3
HbOro NPOCTIp, KYAN XO4eTbCs NOBEPTAaTUCh 3HOBY
i 3HOBY. A BEIMKMI Nepesik eNIeKTPOHHUX MOoCayr
nopag 3 BUCOKOKTACHUM CepBiCOM OBOASTD, WO
cnoraH Mepexi «TBiK yac — B TBOIX pyKax»
rapaHTy€ KOXKHOMY KJIEHTY MOX/IMBICTb 34iACHUTH
BCi HeobXxigHi onepauii WBMAKO Ta ePEKTUBHO. @

S



@ TBOA MEPEXXA

TekcT: IpHa HaBpoupka

Fabonapagoneaus

[MepwmnMm KpamHuLi «TBiM Yac» BiAKPMAM pO3POBOHMK Ta AUCTpmnboTOpU
i amnepu «M.E.Docx», «COTA», ALICK «YkpaiHa» Ta «IS-pro».
Sk npoxoamno nepeBTineHHs odiciB No poboTi 3 KNiEHTAMKU?

Pobota 6yna npoBeneHa npocTto rpaHaiosHal lMNo-
nepuie, NPakTMYHO KOXHUIM Takuit odic Nporwos
yepes KaniTanbHUI PEMOHT — MapTHEPU He

TiIbKM PO3MICTUAM BUBICKM Ta nokneinu dipmMosi
wnanepu, aeski peMoHTyBanu odicu rnobansHo,
3MIHIOKOYM MNAHYBAHHA Ta 30HYBAHHA BCEpEaUHI.

MiaTpUMyoum inet «BUMTU HA30BHI» B NPSMOMY
i NepeHOCHOMY 3HauYeHHi, aucTpub’oTop y
XapkiBcbkit obnacti TOB «ITL, «MpodecioHan»
HaBiTb BiAKPWAM HOBY KpaMHULIO (B0 pedi, 0gHY
3 HaMKpacuBiWKMX y Mepexil) 3 okpeMmum
BMXOLOM Ha BynuuUto, Wwo Ha 100% signosinae
KOHUenNuii «TBiv Yac» 6yTn 6anmKYnMmn oo
nogen.

IpuHa OnekciiBHa KaniHHikoBa, aucTpub’ioTop y
XapkiBcbkiln obnacri:

— [yxe xominocs 3MiH Ha kpauwe. Tomy mu 3
eHmy3iazmMom ekyuauCa 8 pobomy. 3a mpu

Mmicayi ecmueau nidibpamu 000amkoge NPUMIULeHHS

Ha nepuiomMy nosepci, gidpeMoHmysamu i 8iokpumu

G TBIN magazine secHa 2017

00pasy 0sa ogicu «Tsili Yac» e Xapkosi. Ans
Hawux KaieHmie MU cmeopusau ammocgepy
3amuwky i KoMgpopmy, 30Kpema eCmaHo8uIu
cucmemu KOHOUUIOHY8AHHS 07151 CMBOPEHHS
CNpusmMAUB020 KAiMamy 8 yCix CeHCax yb020 C/108a,
a MAKox« 0peaHizysanu KOMGOPMmMHy 1ayHI-30HY,

8 AKIl MOXCHA 8UNUMU QIiNKAHKY 3aNAWHOI Kasu

i 062080puUMU pob0OYi NUMAHHS 8 HEPOPMAbHIL
obcmaHosy.

XoueTe MaTu Taky KpaMHUL0? HaacunaiTte 3a9BKM Ha enekTpoHHy agpecy franch@intelserv.com

BapTo Big3HauMTK, WO OesKi napTHepu Bxe
noYyanu BNPOBaLXKYyBATU NONITMKY BiAKPUTOCTI
e A0 TOro, IK NPUEQHANNCS A0 Mepexi

«TBin yacw». Tak, Hanpuknag, pyna IT komnaHin
«IHTenekyanbHUM CepBiC» BXe AABHO BigKpMAa
odic y [MonTtaBi 3 OKpeMUM BMXOLOM Ha
BY/IMLIO, KOMGDOPTHOK 30HOK BiAMOUYMHKY Ta
MO3MLIOHYBAHHAM «CaNoH ByxrantepCcbKux
nocayr». Takui NpoBMANLLKUIA NiaxXia BapTUi
OKPEMOro BM3HAHHSA Ta 3aX0nneHHs! Ane TuM He
MEHLU, 3MiHM He 3/19KaNn NapTHepiB.

Onekcin Mpuroposuy fopbaTbko, ancTpmnbroTop
y NMonTaBcbkii, CyMCbKii, XapbKOBCbKIiN Ta
Opecbkiv obnactax:

— Hosi nodii ma 6y0b-gKi 3MiHU nopyuwyome
38UY4HUL 0419 8Cix Xi0 pedell, BHOCSMb 8 Haule
HUMMSA 3MIHU. AZle He38aKaryu Ha HeeiooMicme,
Mu bysu 2omosi 3pobumu KpoK enepeo, Mu
3pobunu iozo, i ue cmasno HawuM HosuM
HAPOOXEHHAM, Hawum ycnixom! Mu nosHicmio
3MIHUAU KOHUEeNUit ogicy — 8i0 308HIWHbOI
i0oeHmua@ikauii 00 cmpykmypHUX 3MIiH 8cepeduHi
KOMNGAHIi. 3MIiHA IMiOXY 8NIUHYA HE MiIbKU HA
noninweHHs 8i3yaabHo20 cnpuliHamms ogicy i
Hacmpitli cnigpob6imHUKi8 KOMNAHIi, MAKox ye

NpUHecs0 KoM@Popm i 3py4HICMb HAWUM KJ1IEHMAM.

BiokpuTTaM Takoi BEAMKOT KiNbKOCTI KpaMHMULb
«TBil Yac» BCbOro 3a 1 pik 3aCHOBHUKM Mepexi
3aBAAYYIOTb B MepLuy Yepry auctpmub’otopam, siki
AKTMBHO J0Jly4anun 4O Mepexi CBOiX gunepis.
CnpaBXHil noaBur 34iMCHUB AUCTPUG’IOTOP

y [oHeubkit obnacri, K «lMpodecioHan».
He3Baxkatoun Ha 6M3bKiCTb 4O OKYNOBaHMX
TEPUTOPIN, BOHU HE TiNIbKW BiAKPUAN HOBY
KpamHuLto y Mapiynoni, ane n nigknoumMnm oo
Mepexi «TBil yac» BCix CBOIX annepis.
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OneHa AHatoniiBHa [MaweHko, anctpmub’iotop y
JoHeubKin obnacri:

«MeHi sk ducmpubomopy nompibHo 6ys10 npocmo
nosicHUMu ounepam, wo make «Tgili 4ac,
3ananumu ix yiero ioeero. [unepcbka mepexa Hawoi
obnacmi xo4 i pi3Ha 3a memMnepaMeHmom, asie oyxe
OpyxHa. lpakmuyHo eci dunepu 3axominu cmamu
GpanyalizuH208UMU NAPMHEPAMU, X04a OesiKi
8UC/108/1K08A/IU CYMHIBU.

Biokpumms nepuwiux moyok sutiwao cnpasdi
macwmabHuM, i wob 3auikagumu HesnesHeHuXx, MU
pobusu po3cusnKy mamepianie i gomozpagiii npo
8i0Kpumms KoxHoi moy4ku 8 LJoHeubkili obaacmi.
B pe3ynsmami 99% odunepcekoi Mepexi cmanu
napmHepamu-@panyaiizi e 2016 pouyi. A 2ono8He -
nokasaau 8ciM KJIEHMAM | KOHKYpeHmam, u,o mMu
npaytoemo i npougimaemols

[MapTHepu 3a3HayaloTh, WO Nicns nepedopMaTyBaHHS
odiciB Ta CTaHAAPTIB CNiNKYBAaHHA BiAYYTHO
36inbWKIACA NOSANbHICTb KNIEHTIB — BOHM

noYanu 3 paficTio 3aX0AUTU A0 KPAaMHULb,

6araTo XTO BUC/IOB/OBAB CXBAJIEHHS Ta 3axBaT
OHOBJIEHHSAMMU, 3'9BUNOCA Dinblue KAIEHTIB, LLO
NpUXo4oMNM 3a peKoMeHAaLiIMU 3HANOMKX.

SIKICHI 3MiHW TOPKHYINCS He TiNbKW KITIEHTIB, ane
M caMumx cniBpobiTHUKIB Mepexi. MeHeaxepu no
poboTi 3 KNiEHTAMK, aAMIHICTpAaTOPK peecTpauii,
KOHCYNbTAHTM Ta iHWI NpaLiBHMKK i3 3ananom
NPUBOAMAN Y NOPSLOK 0dicK, a rOIOBHE -
€MOLiIMHO NiATATHYNMCA Ta CTanW NpaLoBaTH

3 MOOBOEHOI0 eHeprietn. A oTXe, BiAKpUTTS
KpaMHuLi Ang aunepcbkoi mepexi «M.E.Doc»,
«COTA», ALUCK «YkpaiHa» Ta «IS-pro» ctano
HOBWMM KPOKOM Y Kpalie MainbyTHE A0 yChilHOro

Ta cTilikoro 6i3Hecy! @



C6imaana Ro@aanyx:

«Haw cekpeTHui iHrpepieHT — TypboTal»

Mepexa KpaMHULb eNeKTPOHHUX NOCAYr «TBiK yac» CTabinbHO OTPUMYE
NO3UTUBHI BIATYKM KNIEHTIB. AK BYN0 LOCATHYTO TaKOro PiBHS CEpBiCY, YNM
SIKICHO BiApIi3HAETHCA Niaxig 4o poboTM 3 NepCoHanoM Ta K BAANOCS
CTBOPUTK aTMOCPepYy KOMPOPTY, pO3MOBIAAE KEPIBHUK AenapTaMeHTy

cepsicy CeitnaHa KoBanbuyk.

Teiv Magazine: flke Micue y KoHuenuii Mmepexi
«TBiN yac» 3amae cepsic?

CeitnaHa KoBanbuyk: § 6 ckasana iHakwe -
KpaMHuLi «TBiM Yac» i € cepBiCHUMM TOUKamu. Y
NMOHATTS CEpBiCYy MM BKNAOAEMO i MPOAYKTH, i
MOC/YrM HAaBKOJIO HMX, | HaLW Miaxig 4O KJEHTIB.
MM LLIHYEMO KOXHOIO HALOro rocTs i PO3yMiEMO,
HACKINIbKM BaX/IMBI HaBITb HAMAPIOHIWI aeTani.
ToMy NPONOHYEMO He TiIbKM BUCOKOSIKICHI
nNpoAyKTH, ane i TypbyeMocb Npo KOMAOPT HaLWMX
rocten. [puBITHMIA NepcoHan Ta 3aTULLHA
atMocdepa [03BONAI0Tb BiguyTh cebe, ik yooma.
ToMy [,OCUTb YaCTO KJTIEHTM 3aTPUMYIOTBCS Y
KpaMHULSAX MicNg 3aBepLleHHs CBOiX Crnpas, Wwob
nocnifkyBaTmcs Mixk coboto. BogHouac mMu
PO3YMIEMO, HACKISIbKM LiHHUM € AN HMX Yac.
KinbkicTb pob6oumx Micub, KBanidikauis
cnewianicTis, WBWAKICTb HAOAHHS AKICHUX NOCAYT,
PO3MillleHHs! KpaMHMLb «TBil Yac», MOXMBICTb
3aMMcaTmCa 0O eNeKTPOHHOI Yepru — BCe ue
[OMOMarae HawuMm BiABigyBayaM OpraHisysatu
CBi pobounit oeHb.
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TM: Po3kaxiTb Npo AKiCHi 3MiHK y MepeXxi.

CK: 3MiHMnocs 6araTto i MpoA0BXYE 3MiHIOBATUCSI.
Mu 3anpoBagunav abCoNTHO HOBI CTAHOAPTH
po6oTu. [Npu Bi3nTi 4O KpaMHuMLI BaC pago
3YCTPiHYTb NPUBITHI XOCTEC — CaMe BOHMU
TypOytoTbCsa NpOo Baw KOMGOPT, HAAAKTb
HeobxigHy iHdopMauito, NiabupatoTb CnewianicTis.
[MpauiBHUKM KpaMHMLUb — MAaUCTPK CBOEI CNpaBMu.
BoHu 6yayTb BaWWMMM HE3AMIHHMMM MOMIYHUKAMMU
npy OTPUMaHHI LMdpPOBOro Nianucy,
NPOKOHCYNbTYOTb 3 NUTaHb pOB0TM Y Nporpamax,
chopMyHOTb MEPBUHHI JOKYMEHTM TOLLO.
HeobxigHO 3a4eKkati Ha KepiBHUKA YW iHLIOrO
cniBpobiTHMKA? [1ng upboro BiABeAeHO cneLianbHe
MiCLLe — NayHX 30Ha, BiANOYMHLTE HA 3pY4YHOMY
OMBAHI, rOpTatoYM CTOPIHKM XXYpHaniB abo KHMT.
Okpemoi yBaru 3acnyroBye Tak 3BaHUM
«M0binbHMI odic». Lle poboue Micue, obnagHaHe
YCi€H0 HEOOXiAHOK TEXHIKOK A5 CAMOCTIMHOI
poboTu nosa csoiM odicom. Komn'iotep, npuHTeEp,
CKaHep, [,oCTyn A0 Mepexi IHTepHeT - Bce, WO
HeobXigHO HaLWMM roCTaM.

TM: Bu cTBOpIOETE NPOCTip, KYAN XOUETbCS
BepraTtuca. LLlo Bac Hapuxae?

CK: 3BnyaiHo, KNieHTU. BCi MO3UTUBHI 3MiHK MU
BNPOBAAXKYEMO ANS HUX i 3aBAAKM HUM. [Jo
BIAKPUTTS Mepexi MU ayxxe 6araTo CcrinkyBanucs 3
byxrantepamu Ta nignpuemuamu. Came Tak Mu
Oi3HaBa/IUCD, LLLO BaXK/IMBO OJ19 HALLOro K/i€EHTA, — i
Tenep BTIJIOEMO Le Y KpaMHUUAX. [TpuMiLLeHHS
CNpPOEKTOBaHI NCMXON0ramMu Ta An3anHepaMu:
aBTOPCHKI Wnanepwu, 3pyyHi Mebni, cneuianbHe
OCBITNIEHHS, KpeaTUBHI AeTani iHTepepy — Bce Le
po6UTb KpAMHML,i 3aTULLHMMM Ta BOAHOYAC
SCKpaBMMU. Ane HaBiTb HAMBUIAAAMUBILLMI IHTEPED
He HapaCTb pe3ynbTaTy, AKWO nepcoHan byae
HEKNiEHTOPIEHTOBAHMM Ta HenpodeciiHMM. ToMy
MM BECb YaC MPaALEMO Hag UMM, agxe atMochepy
CTBOPHOIOTb B NEpLUY Yepry npaLiBHUKMN.

TM: fKi aKkocTi NOBMHEH MaTh MaUByTHIN
CniBpo6iTHUK «TBil Yac»?

CK: Haw cekpeTHui iHrpeaieHT — e Typborta!l
OTpvMaTK 3HaHHS MOXeE MPAKTUYHO KOXEH, 8 0Cb
Wwupa TypboTa, 6axkaHHa LONOMOrTH — Lie
BHYTPILLHE BiavyTTS, aKe abo NpUCyTHE, abo Hi;
LbOMY He HaBuML. | M1 pagi, WO CTBOPIOEMO He
MPOCTO AKICHUIM CepBiC ANA KNIEHTIB, ane i poboTy
Mpii, 4e OCb TaKi WKMpi 1 TypOOTAMBI NOAM MOXYTb
peani3yBaTu CBiM NOTeHLiaNn ncmMxosora Ta
npodecioHana CBOEI cnpaBu. 3ycTpivaTy
MOCMILLKOHO — Lie, 3BiCHO, CTaHAAPT, afe y Hac BiH
peanisoBYETbCS CaM co60t0. KoxkeH npauiBHMK
KPaMHWL,i OiMCHO WMPO Pafi€ KOXXHOMY roCTH
odica. Y Hac HeMae Micus GanbwMBUM NOCMILLKaM
Ta poboTi N0 CKpMNTY.

TM:Y Bac npopatoTbca ayxe cneumdiuHi npoaykTu.
Yu € akicb cneuianbHi nporpamu NiaroToBKU
CNiBpOGITHMKIB, KOHTPOJIIO 3HaHb TOLLO?

CK: lNpouec HaBYaHHS cNiBpOBITHUKIB Maixe
6e3nepepBHMit. OHOBNEHHS, 3MiHM B
3aKOHOAABCTBI NOTPEOYHOTb TPUMATH PYKY Ha
nynbci. [igTpyMyBaTh Ta NigsMLLyBaTH
kBanidikauito cniBpobiTHMKIB BCi€Ei Mepexi No
YKpaiHi 0,03BONSE CnewianbHO po3pobrieHa
nporpama niarotoBku. BoHa Bknto4vae B cebe
[OEKiNbKa BUAIB 3aHATb: HABYAHHS B ayAMTOPIi,
CKaMln-Ta BiLeOHABYAHHS, KYpCH MiABULLEHHS
KBanigikauii.

TakoX MM MOCTIMHO MPOBOAMMO

3pi3 3HaHb, aTecTauii Ta ceptudikauii gns
CniBpobIiTHMKIB Mepexi Mo BCil KpaiHi.
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TM: MabyTb, Ay)xe HenpocTo NiATPUMYBaTH
OZHaKOBMI piBeHb cepaicy y Maitke 200
KpaMHuuax B YkpaiHi. Lo Bu ans uboro po6ure?
CK: Tak, ue HenpocTa 3agaya. Ane gnsa Hac
BaXK/IMBO, LLODO piBeHb CEPBICY Ta KOCTi HaAaHH$
nocnyr 6yB 04HAKOBO BUCOKUM Y KOXXHOMY KYTOUKY
YKpainu. LLle o BiaKpUTTa KpaMHULi Mu
NMPOBOAMMO HaBYaHHA Ta MiANUCYEMO 3 HpaHYan3i
CTaHAapTU poboTH, IKMX BOHM 30060B43yH0TbCA
[OTpMMyBaTUCA. BUi3aHI HaBYaHHS AONOMaratTb
opraHi3yBati poboTy Ha MiCLSX, @ KTAEMHI
MOKYMLi» — KOHTPOMOBATK i CIPUATH MiABULLEHHIO
AKOCTi 06CNyroByBaHHS.

TM: ki Bawi nnaHu Ha MaitbyTHLOME? Yu
36upaeTecs BBOAUTU HOBi CTaHAAPTHU UM
HanpaAMKK1 y po6oTi 3 KnieHTamu?

CK: Sk BigoOMO, HEMaE MeX A0CKOHANOCTi, TOMyY
NpaLEMO Hag NiABULWEHHAM SKOCTI
06CnyroByBaHHA NOCTIMHO. 3aBASAKM aHKETYBAHHIO
KMEHTIB MM Ai3HAEMOCS, HA YMM NOTPIOHO
npaLBaTK B NepLuy vyepry. B KOXHiM KpaMHUUi €
Kepytouuii. LLLo BaxnuBo, noro poboye micue
3HaxXOAMUTbCS AKHaMOAMXKYE 10 KNIEHTIB, Le AaE
3MOry BUC/TyXaTh NobakaHHs, a 3a HeobXxigHoOCTI -
i HagaTK gonomory. TakoxX MU 36MPaEMO BiATYKM
Ha canTi yt-shop.com.ua. [ligcymMoByoum, Xouy
CKasaTu, o MM roToBi 3MiHIOBATMCA | Hadani,
HaAMXaUMCb BiAryKaMu rocter KpaMHuub. Ane He
MOXY HE MOXBANUTU HaLly KOMaHAY — abCoNtoTHa
6inbLWiCTb TAKMX BiATYKiB € NO3UTUBHOIO. | Le
HaAMXa€ NPaLOBATU 3 MOABOEHOK CMOH.

Apxe BiguyTTS, LWLO MU

BCi pa3oM pobumo

A06py crnpasy,

abCoONOTHO

HEMOXX/IMBO

MOPIBHATK 3

YMMOCh

iHwum! @
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Tekcm: AHacmacis Muna, OnekcaHop KynpisiHeups,
Kamepuxa Kpuknusa

ObJINYYA
ros10Cy

KoXHOro pasy, TenedoHyuM i3 3anMTaHHIMY
npo «M.E.Doc», «COTA», ALCK «YkpaiHa»,
«IS-pro» abo iHwWi nocnyru «TBiK Yac», KNIEHTH
YYIOTb Y C/IyXaBLL NPUBITHUM ronoc. Ane gk xe
BUMNALAI0Tb, HABYAIOTLCS | NPALLOIOTL BNACHUKM

LLbOro ronocy?

Call-ueHnTp «TBiN Yac» He JapMa Ha3MBaTb
«raps4oto NiHi€», agxe TyT Hepiako byBae
No-CNpaBXHbOMY «raps4ye», 0co611MBO B nepios
34a4i Oyxrantepcbkoi 3BIiTHOCTI abo micns
4yeproBmx 3MiH B 3aKOHOAABCTBI. «[apsiue» — Le
NOHAA 5 TWC. 3BepHEHb 3a AeHb, aaXe A3BOHATH i
nuwyTb Binble 1,5 MAH KopucTyBaYiB 3 yCi€l
YKpaiHu! Bnopatucs 3 TakuMm noToKaMm A3BiHKIB
L0NOMarae aKiCHO CNAaHOBaHa CTPYKTypa
call-ueHTpy, A0CTaTHS KiNbKiCTb [OCBIAYEHNX

KOHCY/IbTAHTIB, KOMaHAHUM OyX i, 3BUYAHO X,
BefinyesHe HaXkaHH4a JonoMarati BCiM, XTO
3BEPHYBCS.

Y call-ueHTpi «TBil Yac» npautoOTb N0, SKi B
nepLuy Yepry ntob6natb i NparHyTb AonomaraTtu.
Lle - o60B*13k0Ba yMOBa NP NPUNHATTI Ha
po6oTy. [leski 3 HMX Lie BYATbCS Y By3aXx, a AEaKi
BXXe 3MiHMAKM BaraTo pi3HMX npodecii, ane BCi
3Hanwnu cebe y BioAiINI TEXHIYHOT NiATPUMKM.

KOnia OckiHa

KepiBHUMK call-ueHTpy «TBiM yac»

Y HAC MPALIOIKOTb CYNEPNIOAMU!

«51 Oyxme nuwarocs c8oiM KoJIeKMuU8oM. Y Hac npauoomes Ha038u4alHi

JH00U, 7It0OU-YAPIBHUKU, TH0OU-PAMIBHUKU. [XHE NOKAUKAHHS —
donomazamu. [1po Aobpi cnpasu Mpie KoxeH, a om meopumu ix -

3a0a4a 0b6paHux, i Moi «2apsiyi 20108U» pobaIMb Le KOXHO020 OHS. Mu
Oyxe nosaxaemMo ma OUMO KaiEHMIs, 3a8x0u 20mosi 8idnosicmu

Ha ixHIi 3anumaxHa ma po3ibpamu cumyauito 6y0b-gKoi cknadHocmi. |
X04a NPo HAC KAXyMb, WO MU — 20/10C MEPEX, S 88AXAI0, WO 8 nepuy

yepay Mu - gyxa «Teiti yac». Cayxamu, 4ymu i po3ymimu KaieHma,
DO3MOBSIMU HA 00HIl MO8I 3 HUM — He MeHL 8aXU1UBO, HiX Mamu
8UYEPNHI 3HAHHS MA 8UCOKY K8anigikauir!».
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| piicHO, HaMbBiNbW rMMOOKO 3HAKOTb BiAYYTTS,
nparHeHHs Ta NotTpebu KNieHTIB caMe Ti, XTO
CNIiNKYTbCS 3 HUMK AeHb Y AeHb. Tomy call-ueHTp
«TBiM Yac» peryngapHo rotye pekomeHgawii 3
onTMMiI3aLii poboTM Nporpamm Ta akTMBHO Bepe
y4yacTb y OpMYBaHHi OCBITHIX MaTepianie anga
KNi€eHTIB. binblie TOro — HaMTanaHoOBMUTILWI Ta
HaMaKTUBHILLI iAyTb BUKOPMCTOBYBATU OTPUMAHUN
[AOCBIZ Y iHWI BigAinu. 13 «rapsaumnx» xn0omnuis Ta
[iBYAT BUXOASATb YYA0BI aHANITUKK, TECTYBaNbHUKM,
Byxrantepu, NpaLiBHUKKU BiAAINIB MAPKETUHTY,
BNPOBAAXEHHS TOLLO.

lWsupka IT-nonomora

Boano npautoBaT fonoMoratoTb NporpamHi
PilIEHHS, LLLO BUKOPUCTOBYIOTLCA Y pOBOTi «rapayoi
NiHii». A ockinbkn «TBiN yac» — IT-koMNaHis, TO |
call-ueHTpy pocTynHi 04ATKOBI NepeBaru —
BiAAIN po3pobKM CTBOPIOE NOTPiOHI iHCTPYMEHTH
Ta MOCTIMHO PO3BMBAE iX B 3aJIEXXHOCTI Bif,
akTyanbHux notpeb. Call-ueHTp npaytoe y
CRM-cucremi, ctBopeHin Ha 6asi ogHoro 3
NPOAYKTIB Mepexi — CMCTEMU YNPaBiHHS
nignpuemcreoM «IS-prox». Lle possonse
onepaTMBHO BiACNIAKOBYBATU BCHO iHPOPpMaLLito
npo knieHTa (kog €OPIOY, KOHTAKTH, TEMU
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3BepTaHb Ta ONEpPaTUBHICTb BUPiLLEHHS npobnem),
a TakoX 6a4MTH BCHO iCTOpit0 B3AEMOLIi 3 HUM.

Okpim TOro, Ans NiaTpUMKM CTabiNbHO BMCOKOIO
piBHS 3HaHb CMiBPOGITHMKM BUKOPUCTOBYHOTb
CBOEPiOHY 3aKpuTy «Bikinegito» — ba3y 3HaHb, L0
MOCTIMHO MOMOBHIKETLCS HOBOK iHPOPMALLIEID Ta €
060B*I3KOBOK 4151 BUKOPUCTAHHS BCiMa
onepaTopamMm TEXHIUYHOI NiATPUMKM.

MpautoBaTu 3 pagicTio

BipLin TexnigTpuMKKM BBaXKa€e cebe 0QHUM 3
HanBinbL APYXXHMUX Ta KPEATUBHMUX Y BCiMi KOMNAHIi.
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| He papma! KinbKicTb 3axoaiB., SKi
OpraHi3oBylOTbCS Yy Mexax call-ueHTpy, Ta
Pi3HOMAHITTS TBOPUYMX 3aX0OMAEHb MPOCTO
BPaXKatoTb.

KoxeH paHOK NOYMHAETLCS 3 TPYNOBOi PO3MUHKM,
L0 AOMNOMAE OCBIXXMUTU 3HAHHSA, MIAHATM HACTPIN i
HanawTyBaT1ca Ha pobouunii npouec. LLlomicaus
XNI0NUi i AiB4aTa OpraHi3oByTb 360pK, Ha SKMX
nigbmuBakTb NiACYMKM, BiTalOTb IMEHMHHMUKIB,
MON0AAT Ta MonoamMx 6aTbkiB Ta NPOBOAATbL Beceni
KOHKYpCH. 360pn NpoxoaaTb AyXKe APYXKHO, Yy HUX 3
iHTepecom 6epyTb y4acTb Maixe BCi
CNiBpOBITHUKK BiAAINY Ta HABITH Ti, AKi HE TaK
[ABHO Nepenwnun B iHWiI Bigainn komnawii. bes
yBaru He 3aN1LWATLCA | Taki CBATA, 9K HOBWIA piK,
8 6epesHs, [leHb 3axMcHMKa YKpaiHM TOLLO.
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«TAPSIYA» APUDMETUKA

@ 7
CNiBpOBGITHUKIB Y

ueHTpanbHoMy call-ueHTpi

imnH
3BEpHEeHb Bif, KJIEHTIB
NpOTAroM pokKy

»

.21 50Tuc

3BEpHEeHb Y
OHNAMH-YaT

o,
40%

MUTaHb, BUPILLEHWUX
3a 2 XBWINHU

. 16c

cepenHs TpMBanicTb
OYiKyBaHH$

pro

Kepynte edbekTnBHO!

CRM Big «IS-pro» — ana aBToMaTtm3auii poboTu
KO/I-LeHTpY Ta 36inbweHHA obcary npogaxis!

Baw e$peKTUBHUIM NOMIYHMK Ha BCiX eTanax CMiJIKkyBaHHA 3 KAi€eHTaMu!

«Mu no6UMO NpaLlOBATH HE TiNIbKM rOJI0BOIO, ase i
pyKaMm», — KaXyTb NpaLiBHMKK call-ueHTpy.

[10 KOXXHOrO CBSiITAa BOHM KPEaATMBHO NPUKpPALLIATb
CBO ApYry «A0MiBKy». Yoro Tinbku He 6aumnno
NPUMILLLEHHS «Krapayoi NiHii» — i «&KaXauBi»
rapbysu Ha XenoyiH, i A1MHKK 3 MeTaneBunx Tpyo
no Pi3gga, i sHronu opirami y [leHb cBATOrO
BaneHtmHa. OkpiM TOro, Tyt 6€3ni4 TaNnaHOBUTUX
Noaen, Wo 3axXonaTbCs BULIMBKOK Bicepom,
BEMKOOAPAIHIOM, B93aHHAM KPHOYKOM,
KiHemaTorpadom, Kibep-CnopToM, HACTiIbHUM
TEHHICOM TOLLO.

Takui MikKc 3 BigAaHOCTI CBOIM cnpagi, NOCTIMHOMO
HaBYaHHS, BUKOPUCTAHHS Xal-TeK-pilleHb Ta
TBOpYOCTi i pobuThb call-ueHTp «TBil Yac»
HanNpsAMKOM, IKUM AiMCHO MOXHA NULLATUCH. A
rO/IOBHE — BUCOKMIA piBEHb iXHbOI NpOdeCinHOCTI
[oBefeHOo 6e31i44to NO3UTUBHUX BiAryKiB Ta
MOASK Bif, KNieHTIB. @

O6cnyrosyBaHHA Ta
nepwi npogaxi

3HaMOMCTBO K/i€HTA

{ MNepwa nokynkKa
3 KOMNaHi€lo

36inbleHHA ePeKTUBHOCTI
pob0TN MeHeAXKepiB 3aBAAKM
cucTeMaTmsadii 6asu

3py4HO PopmMyITe Ta MUTTEBO
BIANPaBAANTE PaxyHKK NMPOCTO
3 iHTepdericy CRM

Bci 3BepHeHHA Ta iHTepecn
KNIEHTA — B OAHIN Has3i.
Jlerko ¢popmyBaTV Nponosmi!

KepiBHUKU OLiHATb:

v/ OpraHizauis poboTu cy6u NigTPUMKIM Ta BiAAINY NPOAAKIB
v/ TnaHyBaHHA 06cAriB pobiT Ha MabyTHI Nepioan

/' AHani3 poboTu KOXHOro MeHeZxKepa Ta Bia4iny B LinoMmy

¢, +380442067233 X4 ispro@intelserv.com @ www.yt-shop.com.ua

CRM 3a HaurKpaLyoto LiHO — po3pobieHo B YKpaiHi!




TBOI MPOrPAMU

Tekcm: AHHa be3podHa

[MANIP NMPOI'PAB!

OcHOBHMM TpeHaoM Ha 2017 pik Bi3HeC-aHaniTUKK, OPUAUYHI KOMMAHIT Ta
NPOBIAHI rpaBLi PUHKY Ha3MBalOTb Nepexia Ha 06MiH eneKTPOHHUMM
OOKYMEHTaMM 3 KOHTpareHTaMu. Yum e obepHeTbCs ang BizHecy Ta sKi
3MiHM BHECe Y NOBCSKAEHHE XUTTS Oyxrantepis Ta NigNpUEMLIB?

O6MiH LOKYMEHTaMM CynpOBOAXKYE B3aEMOLI 0
YKPaTHCbKMX NIANPUEMCTB Ha BCiX eTanax — Bif,
NiANMCcaHHA NOrOBOPY A0 PETYNAPHOro 06MiHy
paxyHKaMu i aktaMu. byab-gkoMy cniBpobiTHUKY,
3a[iIHOMY Yy MApTHEPCbKMX BiAHOCMHAX, 3HANOMI
He 3 YyToK cuTyauii: «[1igKaxiTb, a Koau BU
Hagicnanu Ham OoroBip?», «BignpaBTe TEpMiHOBO
KYpEpa 3 opuriHanoMm akTy!», «XTo 3abpaB Moi
LOKYMEHTM Y cekpeTapsa?» Towo. Y BCix bynum
3arybneHi aktu, nepennyTaHi aapecu, CBapku 3
KOHTpareHTamu. | 6e3 nepebinblueHHS KOXEH
MpisiB 61 uMx cuTyauin nos3byTucs. Mpoaaseub
Mpi€ npo Te, Wob AOroBip 3 KNiEHTOM
NiANMCYBaBCS MOMEHTANbHO MiCa9 YCHOro
noromxeHHs. byxrantep - wo6 KOHTpareHTu
WBMAKO HAACMNANM [OKYMEHTH, SKi NoTiM Byae
Nerko 3HanT. KepiBHMK — Npo NOpSAOK Y CnpaBax
Ta MNPOCTOTY aHanizy. CMCTeMHMI agMiHicTpaTop —
Npo NerkicTb HaNaLWTyBaHHA Nporpam Ta
MiHiManbHi 3ycunng 3 ix niaTpumkm. | BCi wi Mpii
MOXE 34IMCHUTM nepexig Ha 0OMiH LOKYMEHTaMMu
B €/1eKTPOHHOMY BUMNAAI 338 4OMOMOTOK0 pillieHb,
SKi NPONYHYIOTb Y «TBii Yac».
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ENeKTpOHHUI A OKYMEHT:
HOBMHa YM..?

Hacnpaggi, HiYoro HOBOrO Y eNIEKTPOHHUX
LOKYMeHTax HeMae. BCi MM CTBOPIOEMO aKTH,
HaKMagHi, paxyHKu Ta 4OroBOpU Ha KOMM'lOTepi, B
eNeKTPOHHOMY BMIrNaai y 06nikoBin cuctemi. Lle i €
€NeKTPOHHMI OOKYMeHT. KDpuauyHoi cnam nomy
Hafa€ UMdPoBUIM NiANUC, KOPUCTYBATUCA AKUM
BMitoTb 100% yKpaiHCbKMX NiANPUEMCTB 3aBASKM
noAaHH 3BiTHOCTI Yyepe3 «M.E.Doc» Ta «COTA».

CBoro yacy came po3po6HUK LMX Nporpam
iHiLitoBaB nepexig 3 HU3bKoedheKTUBHOI
«ManepoBOi» 3BITHOCTI HA e/1eKTPOHHY Ta CTBOPMB
Ana YKpaiHW 3pyYyHMiA NPOAYKT ANS peanisauii ui€i
igei. BiH He TiNbKM NiAWTOBXHYB KOHTPOIOKOYI
OpraHu BUKOPMCTOBYBATW Cy4YaCHi TEXHONOT i, a 1
HaBYMB KOPUCTYBATMUCSA HUMM BCi YKPATHCHKI
nianpueMcTBa. | Tenep ekcnept pUHKY
€NeKTPOHHOI 3BITHOCTI MPOMOHYE YKPAIHCbKMM
NiANPUEMCTBAM THYYKI pillEHHS NS
3anpoBaaXXeHHs 0OMiHYy e-40KYMEeHTaMMW.

Ko)xHoMy cBO€

He MoXe iCHyBaTK OQHOrO pilleHHS, WO 0AHAKOBO
pobpe niaxoauTtb BCiM Nianpuemctaam. Tomy
po3pobHUK «M.E.Doc» Ta «COTA» cTBOpPUB psiA,
NPOrpamMHMX NPOAYKTIB, KOXKEH 3 KMX BiANOBIAAE
cneundivyHUMM noTpebaM KOMMaHil pisHoro
MaclTaby.

Manomy 6i3Hecy noTpibeH obMexeHnn 06eM
LOKYMEHTIB, HAMBAX/IMBILUMM € OOCTYMHICTb 3
ByAb-SKOro Micug Ta NpoctoTa iHTepdericy. Tomy
AN HUX NPONOHYTL Beb-cepeic «COTA». binblwe
He NoTpibHO BCTAaHOBNIOBATH NPOrpamy Ha
KOMM'IOTEp, CNiAKYBATM 32 OHOBIEHHAMM YK
po36upatunca 3 6esnivyio GyHkLin. Jlerko, npocTo
Ta 3p03yMisi0. 3a KOHDIAEeHUIMHICTb iIHpopMaLii
Bianosigae undposui nignuc ALLCK «YkpaiHa»
WO HAaKNALAETLCS HA KOXHUIM LOKYMEHT, 33
Kibepbe3neky - BnacHMi data-LeHTp.

CepepnHiM Ta Be/IMKMM KOMMAHIsIM, SIKi perynsipHo
NOAA0Tb 3BiTU Ta OOMIHIOKTHCA MOAATKOBUMM
HaKNafHMMM, HabaraTo 3pyyHile NpaLBaTn y
3HaMOMIn cuctemi. Ins noyaTky MOXKHa
cnpobyBaT 0OMiH ENEKTPOHHUMM AOKYMEHTAMM
yepes nporpamy «M.E.Doc» - L 3py4HO pobuUTH y
NporpamMHoMy 3abe3neyeHHi, aKe i Tak
BMKOPUCTOBYETHCS LWOAHS.

OkpiM TOro, iCHYE psag NpOrpamMHMX pilleHb, SKi
3p06s1aTb pO6OTY 3 JOKYMEHTAMMU e NPOCTILLOO:;

«APl» pno3sonse «BbynyBaTm» QYHKLi
€1eKTPOHHOro AOKYMeHTOo0biry y 6yab-aky
ByxrantepcbKy CMCTEMY, HABITb AOMPALbOBAHY
nporpamMictamu nig notpebu KomMnaHii.
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«M.E.Doc 1C» - roToBe pilleHHa 1S
HaWNonynApHiwoi obnikoBoi cuctemn YkpaiHu.
Llert Mogynb BCTaHOBNOETLCA HGe3nocepenHbO B
obnikoBy cucremy 1C Ta peanisye y Hint dyHKLiT
NiANMCaHHA Ta BiANpaBKW LOKYMEHTIB.

«COTA. FRAME» - BimyXeT ons camtiB KOMMaHiw,
L0 CTBOPIOE EOMHY TOUKY MEPCOHIiKOBAHOIO
3aXMLLEHOr0 AOCTYNY NAPTHEPIB i KMIiEHTIB
opraHi3auii 4o 06MiHy LOKYMEHTaMMu.

BaxknuBo, WO BCi Ui pilleHHS CyMicHi. To6To BM
3MoeTe 0OMiHIOBaTUCA OKYMEHTAMM 3 yCiMa
KOHTpareHTamu, ki BUKOPUCTOBYHOTb Oyab-sKe 3
HWMX, HE3aNEeXHO Bif, Toro, Wwo obepete BMU. OBMiH
peanisyetbcs Yepes nnathopMy AOKYMEHTOO6Iry
«[MTAX» (goknagHiwe Ha cTopiHui 19).

HoBi ropusoHTH

Bapto Big3HauMTH, WO 0OMiHIOBATMCS
€NeKTPOHHMMM OOKYMEHTAMM HE NMPOCTO 3py4HO
Ta BUrigHO. € i robanbHiLli 3MiHK, 0O AKUX
npu3Beae nepexin Ha eNieKTPOHHWUM
[OKYMeHTOO0bir. [o-nepuue, e HiBEHE NOTEHLiMHI
npobnemu 3 NepeBipatUMMM — SKLLO LOKYMEHT €
B CUCTEMI, HEMOXIMBO 3as1BUTM NPO MOro
BiACYTHICTb Ta HAKNACTU CaHKL,ii Ha OpraHisauito.
MNMo-opyre, ue couianbHO CBIZOMO, agKe nepenaya
PYTUHHOI pob0TM NPOrpaMHUM pillieHHSM
3BI/NIbHAE YaC yKpaiHCbKOro byxrantepa ang GinbL
CEPMO3HMX 3a4a4 — aHANMITUKK, NIaHYBaHHA Ta
NiABULLEHHS CBOro NPodeciMHOro piBHS, a pa3om
3 HUM — i «LiHW» HA PUHKY. A 9K BiAOMO, HaLl
Hapopg, — € HAMLIIHHILMM pecypcoM KpaiHu, i came
Bi/l HbOTO 3aNEXMTb NPOLBITaHHA HaLii. ()




TBOI MPOrPAMU

Tekcm: KamepuHa PodkiHa

[lepeBaru BiAMOBM Bif «nanepy» Ha KOPUCTb
eIeKTPOHHMX LOKYMEHTIB NepLUMMM OLIHUAW BENUKI
KOMMaHii 3 NOTYXXHUM LoKyMeHToobirom. [1po
noceig snposagxkeHHs ELO Ta ioro pesynbratu
PO3MOBiIAA0Tb NPEACTAaBHUKM BiAOMUX KOMMAHIMN.

OJIECA
blJIOYCOBA

CEO mepexi
KpamMHUUub
e1eKMpPOHHUX
nocaye «Tgili yac»

«3BiCHO, W06 iHiLiOBaTM rnobanbHMI Nepexia Ha 0BMiH eneKTpOHHUMMU
[OKyMeHTaMu, M1 novanu 3 cebe. HarcknagHiwoto 6yna 3agava 3 ALUCK
«YKpaiHa», amxke y LleHTpa mamxke 1,5 MnH knieHTiB — a ue noHag, 100 tuc.
OOKYMEHTIB Ha Micsaub. My iHTErpyBann MOXAMBOCTI e1eKTPOHHOIO
LLOKYMeHTOoO0biry y cBoto 061ikoBYy cucTeMy «IS-pro» Ta cTanu HaacuMnatu
PaxyHKW, aKTW Ta HAaKNa[HI B eNeKTPOHHOMY BUMSAI. 32 4ONOMOro
nnatgopmm «IMTAX» 3apa3 BCi HALWi KJIIEHTM | MApTHEPU OTPUMYHOTb
e-A0KYMEHTU He3aNexXHO Bif TOro, y aKii NporpaMi BOHW MpaLoTb —
«M.E.Doc», «COTA», «1C 3BiT» ab0 06NiKOBi CUCTEMI 3 IHTErPOBAHMM
nokyMeHToobirom. Lle no3Bonuno onepatMBHO 0OMiHIOBATMCA
[OKYMEHTaMM 3 KJTiEHTAMM, @ TaKOX 3a0LLAANTM NHOACBKMI pecypc Ta
CKOPOTUTM BUTPATK HA pO3XiaHi MaTepianu. OKpiM TOro, HaM Ayxe BASYHA
OyxranTepis, agke iM cTano Habarato 3pyyHile NpauBaTh — i LOKYMEHTH
He rybnaTbCs, i BCO KAPTUHY MO KOHTPAreHTam MoXKHa 6aunTh y 06/1ikoBin
CUCTEMI».

BIKTOPIA
MNACTYX

KepigHUK 8i00iny
pO3PAaXxXyHKI8 3
KaieHmamu

DHL YKPAIHA

«KomnaHis DHL YKPATHA BoockoHantoe
poboui npouecy Ta BNpOBaOXKYE
iHHOBaL,ii 3 METO MiABMULLEHHSA IXHbOI
e(heKTMBHOCTI Ta CNPOLLEHHS. ToMy MU 1
nepexoamMMo Ha 0OMiH eneKTpOHHUMMU
[OKyMeHTamu 3a gonomoroto «M.E.Docy.
Po3paxoByeMO Ha pO3yMiHHA Ta
cniBnpauto 3 60Ky HAWMUX KNIEHTIB i
napTHepiB, agXe MU NparHemMo 3pobuTn
0OMiH JOKYMeHTaMM Binbll ePekTUBHUM,
wo6 yHMKaTK BeNnnknx obcsris
nanepoBoi poboTh Ta ANs1 CKOPOYEHHS
nebiTopCcbKoi 3a60proBaHoOCTI».
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BAJIEHTUHA
XOAHOBA

20/108HULI
byxzanmep
mesnieKoMyHIKayitiHoi
epynu Vega

«[lns poCArHeHHs MakCUManbHOro
€KOHOMIYHOro edekTy Bif BNPOBaAXKEHHS
€NeKTPOHHOr0 A0KYMEHTO006iry BaX/IMBO
npaBuabHO 06paTH iHCTpYMeHTH. ToMy MU
3ynuHuMAK cBin Bubip Ha «M.E.Docx». Aoxe
KPiM HagiMHOCTI Ta GYHKLiOHANbHOCTI,
BaXK/IMBOIO 419 HAC MepeBarot € ToM
hakTop, Wo 6iNbWiCTb HAWMX KOHTPAreHTiB
BXXE BMKOPUCTOBYIOTb L0 MpOrpamy ans
(hOpMyBaHHS 3BITHOCTI Ta peecTpaLii
NOAATKOBMX HaKNagHMX. A 0TXKe, HaM 3
HUMM Byae 3py4yHO 0OMiHIOBATMCS
€NeKTPOHHUMU LOKYMEHTAMM»,

AHHA
MABJIEHKO

HA4YanbHUK
0p2aHi3ayiliHo2o
ynpasnivHs AT
«AK«KuissodokaHan»

«YCBigoMAIOUM, WO poboTa 3 AOKYMEHTaMK Y TpaauLinHOMY
(«manepoBoMy») BUrNa4i He BIANOBIAAE BUMOTaM CbOrOAEHHS, KOMMAHIS
BMpPOBaAMNA €IEKTPOHHUIM AOKYMEHTOOOIT. Take pilleHHs cnpusno
NiABULLEHHIO KYbTYpW OiNOBOACTBA Ta CYTTEBIM €KOHOMII KOLWTIB, LLO
BMTPAYaTbCs HA TUPAXYBAHHSA | NepeCUNaHHs 3HAYHOI KinbKOCTi
KOopecnoHAeHLU,ii. Y nepuly yepry, eneKTpOHHUI AOKYMEHTOOobiIr — Le
onepaTMBHICTb pOo6OTHK: OAHE NiANPUEMCTBO UM YCTAHOBA BiAMpPaBMAa, iHLWA
- MUTTEBO OTPUMASIA OOKYMEHT Ta BXE B34J1a HA OMpautoBaHHsA. A Mu
3HAEMO, WO y 6araTbox BMMNaAKaXx Bif WBUAKOCTI NPUMAHATTS pilleHb
3a/1eXXMTb 6araTo - i EKOHOMIst KOWTIB, i NpUByTOK TOwWwo. [Mo-apyre, ue
3HaYHA eKOHOMis pecypciB. Tak caMo i AN LePXKaBHMX BiLOMCTB — Le
3pYYHICTb Ta ONEpaTUBHICTb Y poboTi, a oTKe 1 edeKTUBHICTb. He MeHwWw
BAXK/IMBUM € i Te, LLO AOKYMEHTM HEMOXJIMBO 3arybuTn — eNIeKTPOHHI
CUCTEMU BUCTYNAKOTb CBOEPIAHMM HALIMHUM KCXOBULLEMY» OS5 HUX.
[MoKpaLLy€eTbCs | KOHTPOJIb BUKOHABYOI AUCLMUMANTHUY,
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MAPUHA
BOPUXIHA

20/108HULI
byxzanmep

AJlll Aesmomomis
YkpaiHa

«BnpoBag)keHHs enekTpOHHOro
[OKYMeHTOO0biry BiAMOBiAa€E Cy4acHNM
BMMOraM, 3Ha4HO NPUCKOPIOE NpPOLECH
06p0o6KM AOKYMEHTIB Ta 34iMCHEHHS
NAATEXIB, 3HUXKYE PU3MK OOMYLLEHHS
MOMMUOK, ONTUMI3ye QiHAHCOBI BUTpPATH
CTOpiH. My BNeBHeHI, Wo 34iMCHEHHS
uboro npoekty AJ10, ABToMOTIiB YKpaiHa -
Lie peani3auis MOXIMBOCTI 3pobutu
6i3HeC KpaLMM BXe CbOrofHi Ta €
BHECKOM BiAnNoBiAanbHoro b6isHecy B
36epexXeHHs LOBKinNis».

[Mo3MTMBHMI OOCBIA NigepiB pUHKY 4OBOAMTD
Ha MpaKTULi: Nnepexif Ha eNleKTPOHHUIM
[OKYMeHTOO0bir — ue He NpoCTO HaA3BUYANHO
3pYy4HO, aJie 1 EKOHOMHO Ta COLiafIbHO
CBigOMO.

A ocKinbKu Benuki Kopnopawii 3i CKnagHow
CXeMOH 06MiHY AOKYMEHTAMM Ta BEINMKOK)
KinbKicTio NnapTHepiB 3Mornun 6e3 npobnem
nepebynyBaTtu Noriky CBOEi poboTn 3
KOHTpareHTamu, To A5 MEHLWMX KOMNAHIN Le
byne B3arani Hag3BMYaMHO nerko. TuM nave,
BCe HeobxigHe y BaC yXe €: NporpamHe
3abe3neyeHHs, UMOPOBI NiANMCU Ta BMiHHS
NpaLtoBaTh 3 eIEKTPOHHMMK OOKYMEHTAMM.
Tox He 3BOnikarMo i 6epiMo npuknag 3
HarKkpawmx!

P.S. [loknagHile npo enekTpoHHUM
LLOKYMEHTOO0Bir Ta 10ro BNpOBaAXKEHHS
yuTanTe Ha cTopiHkax 14-15. @

7



@ TBOI MPOrPAMU

Tekcm: Onvea Tiwkosa

(Yoboga Qi L it

VagiTb COBI — Nexauu H
Mop$ Ta Haconogm
BU... NOJAETE 3BITY !
L0 BM 3MyLUEHi NpaLoBaT nin
Hil Came TaK MOXE BUMNAQATA 3
po6ounit feHb pa3oM 3 Beb-cep

XMapHi TexHonorii Bxe 6arato pokiB nonerwyTb
HaM XMUTTS. MU KOPUCTYEMOCS HUMMU, KONU
po3MilyemMo dOTO B IHTEpHETI, AMBMMOCS
BebiHapu, 3aBaHTaXXyeEMO ynobneHi nicHi abo
HaBiTb PAEMO B OHNAMH-Irpu. 3aBASKM «KXMapaM»
He NoTpibHO pobuTH 3aMBUX pyXiB, MM EKOHOMUMO
CBi# Yac. binblue TOro — Halwi MOXNMBOCTI He
0O6MeXyTbCS NOTYXXHICTIO KOMM'IOTEPA, aaXe
KOPWUCTYBaHHS OHNANH-A0AATKAaMK He noTpebye
BCTAHOBJ/IEHHS NporpamMHoro 3abesneyeHHs. Came
Ha OCHOBI NpMHLMNIB CBOBOAMN Y BUKOPUCTAHHI
6a3yeTbcs Beb-cepsic «COTA».

«COTA» — e npocTe i 3pyYHe pilleHHs ang
NiANPUEMLIB Ta KOMMNAHIM, SKi LIHYOTb
MOOiNbHICTb Ta nerkictb. BigTenep, wob 6ytu
yCniWHMM ByxXrantepoMm um NianpuUeEMLEM, He
060B13K0BO CMAITM Ha poboyomy Micui. [Ins
[oCTyny no Beb-cepBicy NOTPiOHO NMLLEe 3€AHAHHS
3 |[HTepHeTOoM Ta Byab-aKui NpmcTpin Ha 6a3i OC
Windows (3okpeMa HoyTOyK, nnaHweT abo HaBiTb
cMapTdoH!).

HE BIAXOOAYUN BIA A0 KACU

YypnoBa HoBMHA ana nignpuemuis! Y 2017 poui 3aBunacs
MOX/IMBICTb ONNaTH KOpUCTyBaHHA Beb-cepsicoM «COTAY,
nporpamoto «M.E.Doc» Ta ceptudikatamm ALCK «YkpaiHa» 3a
[OMOMOro KapTku. Bigtenep npouenypa onaatv 3aMMae auule
[eKinbKa XBUAWH i BifbyBa€eTbCa NpocTo 3 Baworo komm'totepa. Le
3py4Ha anbTepHaTMBA BUMMUCL PaxyHKY Ta MOro onnati y 6aHKy, sika
0CO6/MBO CTaHe y MPUroAi NPUBATHUM MiANPUEMLSAM. @

@ TBIMN magazine secHa 2017

a 3py4HOMY LIE3NOHTY 6ing
YHOUMCh 0CBIXXaluMM HaNoeM
AdC! QymaeTe, Ue 03HauaE,
yac BignycTkn?
BMYANHUN

gicoM «COTA».

Beb-cepBic Hagae MOXAMBOCTI MOBHOLLIHHOI
po60TK 3 eNeKTPOHHMMMU AOKYMEHTAMU — Y HbOMY
MOXKHa CTBOPUTH, NEpPEBIpUTH, NiANMCATHU T
BiAMPaBMTU 3BIT, aKT, paxyHOK, HaKagHy Towo. Ane
0C06/1MBO OLiHATDL LLle NPOrpaMHe pilleHHs
®i3nyHi ocobm nianpuemui, apxke «COTA»
L03BONE 3py4HO BeCTn 06nik DOI y eneKTpoHHiw
KHM3i 0OXOAiIB Ta aBTOMAaTMYHO CTBOPIOBATH
LWOPpiYHY AeknapaLilo — BCbOro AekinbkoMa
knikamu. OKpiM TOro, BiAYYTHO MepeBarow €
aBTOMAaTU4YHE OHOB/EHHS Be6-cepBicy. By 3aBxam
NpauloeTe y HaMakKTyanbHILWiN Bepcii,a npo
BiACTEXXEHHS Ta BCTAHOBNEHHS OHOBMEHb MOXHA
Ha3zaBXau 3abyTtu.

| xoua «COTA» € cneuianizoBaHUM NporpamMmHuM
3abe3neyeHHsM, 4N KOPUCTYBAHHS HUM He
noTpibHO MaTK cneundiyHMX 3HaHb. BnopaeTbes i3
Beb-CepBiCOM 3BMYAWHMI KOPUCTYBAY — Lie He
CKnagHiwe, Hix cninkysaTtucsa y Viber abo
npautosatu 3 garnom y Google Docs. A oTxe,
«COTA» - L He Tinbku 3pyyHo, ane i npocto! @

baxaeTe nigkntounTmcs go nnatdopmu «MTAX»? 3BepTanTecs 3a TenedoHoM +38 044 206 72 44
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|_‘ Tax . | Balli AOKYMEHTU NiTatoTb!

CninkyBanacsa AHHa be3pogHa

Y Mepexi «TBii Yac» NonoBHEHHS!
Bitante nnatpopMy ans obMiHy

PUANYHO 3HAYYWNMMN JOKYMEHTAMU

«[1TAX». Po3ibpaTtuncs, Uum € HoBe
PilLEHHS Ta 9K 3N1eTUTb ePeKTUBHICTb
pob0TH MIANPUEMCTB PA30M 3 HUM,
ponoMmarae Delivery Manager
npoekty OnekcaHap MeHbLKKOB.

TBin Magazine: flki npo6nemun Bupiwye Ta AKi
MOXNMUBOCTi BiakpuBae «MTAX»?

Onekcanpap MeHbwmnkos: Mnatdopma «MTAX»
3abe3nevye rapaHTOBaHy KOHQIAEHLiMHY
nepepayy 6yab-SKOro eNeKTpOHHOMo AOKYMEHTa 3
BUKopucTaHHam ELLM. Bxe 3apas 6inbwe 600 Tuc.
YKPaiHCbKMX NiAPUEMCTB MatOTb AOCTYN A0 Hei Ta
rOTOBi MPMMUMATU AOKYMEHTU B €1eKTPOHHOMY
Burnsai. lNnatbopma Bxe foBena ycniwHicTb -
Hapa3i 3a AeHb Yepe3 Hei npoxoauTb Binbwe 1
MJTH LLOKYMEHTIB, i L KiJIbKiCTb MOCTIMHO pocTe.

TM: Bu kaxete, wo «[MTAX» - ue He nporpaMma, a
nnatdopma. Ik nobyaoBaHa po6oTa pilleHHA?

OM: «INTAX» — ue ueHTpanbHa naaTgopma ang
0OMiHY LOKYMEHTaMU, iIKa KOHBEPTYE AaHi B
noTpibHi dopmMaTh Ha OCHOBI 3aranbHUX ANS
MeBHMX TUMIB LOKYMEHTIB NONiB, HAHECEHHS
nianmcie, GOpMyBaHHS CTAaTYCHMX MOBIAOMIIEHD.
MnatdopMa 3HIMaE HeObXiAHICTb perynoBaTh pyx
[LOKYMEHTIB 3 KOXXHMM NapTHEPOM OKPEMO.
MaKTUYHO, BOHA € 3B'A3YHYOH NTAHKOK MiX
Pi3HUMU NporpamaMu Ans OKYMeHTooObiry,
30kpeMa nporpamoto «M.E.Doc», Be6-cepBicom
«COTA», niancuctemoto «M.E.Doc 1C», Bigkpntum
API pns BnpoBagkeHHs BYHKLiM 4OKYMEHTOObiry
y 6yap-aky obnikosy cucteMy 1a «COTA.FRAME»,
BiI)KETOM [/ OpraHi3auii 4OKYMeHTo06iry Ha
CauTi KNieHTa (OoknadHiwe Ha CMopiHKax

14-15 - ped.). Mv nnaHyeMo i Hapani nNigkn4aTu
iHWIi NporpaMHi piweHHs, Wwob rapaHTyBaTn 0OMiH
OaHMMM 4N BCiX YKPAiHCbKMX MiAMNPUEMCTB.

TM: XT0 Moxe nigknouutnca po «MTAX»?

OM: Mu He papma obpanu came TaKy Ha3BY, agxe
pilLeHHs Hapa€e NoBHY cBoboay Air. He Baxnueo,
SKOro po3Mipy KOMMaHis, Ha SKUX KOMM'oTepax yuu
y SKMX 061iKOBMX CMCTEMAX NPaLOKTh ii
CNiBPOBITHUKM — rOTOBI PilLEHHS, SKi BXe
niakntoveni oo «MNTAX», nigingyTe 6yab-kKoMy Ta
BMKOHAKTb NOTPiOHI NignpuEMCTBY 3afadvi — Big,
0OMiHY paxyHKaMu i akTaMu A0 HaNaLWTyBaHHS
CKNnagHoro 6aratoeTanHoro AOKyMeHToObiry.

TM: | HaltronoBHiwwe - AKi BUroam BiguylTb Ha
npakTuui kopucrysadi «[TTAX»?

OM: € psa KOHKpeTHMX nepesar nnathopmu.
KopwucTtyBaui ouiHAaTb ckopodeHHs fo 80% yacy Ha
po60Ty 3 LOKYMEHTAMM, 3PYYHICTb CTBOPEHHS,
BiANPaBKM Ta KOHTPOJILO IX cTaTycy. KepiBHMKM
3MOXYTb BiACNIAKOBYBATU BCIO KAPTUHY B pO3pi3i
NiANPMEMCTBA Ta ONEPATUBHO NPUIMMATH PilEHHS
6e3 3arnnbneHHs y pyTUHHI npouecu. A ans
NiANPUEMCTBA B LiNIOMY — Lie 3Ha4YHa EKOHOMIS
KOLWTiB HA nanepi Ta AOCTaBL,i (4O COTEHb TUCAY
rpvBeHb Ha pik!), MiHIMi3auig NOMMNOK 33 paxyHOK
BIACYTHOCTI JIOACLKOIO PaKTOPY, 3HUKEHHS
noaaTkoBMX pmn3nkiB 3aBasakm 100% 36epexeHHo
[OKYMEHTIB, BNEBHEHICTb Y KOHMIAEHLIMHOCTI.
OKpiM TOro, TOYHICTb AAHUX B CUCTEMI €
He3anepeyHMM A0KA30M NpU KOHPAIKTaX Mixk
napTHepamu, CNPOLLYE B3AEMOLII 3 AepPXKaBHUMMU
opraHamMu. Mu npauoeMo Ha 6oL HAWKMX KNIiEHTIB
Ta roToBi pa3oM 3 BaMu BiACTOKBATK BaLli

intepecu! @
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Tekcm: AHHa be3podHa

3a

pamMkamu
3BITHOCT!

barato 3 Hac uynu, Wo undposui
nianuc — ue o60BA3KOBUIA peKBI3UT
€NeKTPOHHOr0 AOKYMEHTY. Afe Lo
Le 03Ha4ya€ Hacnpasmi?

ELMT - ue aHanor BnacHOpy4HoOro
nianuncy B CBITi €/1IeKTPOHHOTO
LOKYMeHToO00iry. K nianuc Big pyku
nepeTBOPHOE Nanip 3 TEKCTOM Ha
odiLinHNIM OOKYMeEHT, Tak i ELLM
HafiNsi€E CTBOPEHUI Ha KOMN'tOTEpi
hann PULANYHO CUNOIO.
Limdposunii mignmMc Mae BCi OCHOBHI
BNACTMBOCTI BNACHOPYYHOrO NiAnumcy,
a came: 3aCBiAYYeE Te, WO OTPUMAHUIA
JOKYMEHT HadiMLWoB Bif 0cobu, Wwo
Moro nignucana; rapaHTye WinicHiCTb
i 3aXMCT Bif CMNOTBOPEHHSA i
BHECEHHS BMMNpaB/AeHb Y NiANMCcaHum
LOKYMEHT; He A,a€ MOX/IMBOCTI
0co06i, aKa nignucana AOKyMEHT,
BiAMOBMUTUCS Bif, 3000B'A3aHb, L0
BOHa B341a Ha cebe, Nianmcyroum
Len OOKYMEHT.

Omxe, undpoBui Nignuc €
iHAMKATOPOM 0COBUCTOCTI Yy
digital-npocTopi, CBOEPiAHOD
nepenycTKow y eIeKTPOHHWUM CBIT. A
BiATaK MOXe BUKOPUCTOBYBATUCA Y
6e3nivi cutyauin. PosrnaHemo
OCHOBHi HanpsiMm BUKOPUCTAHHS
ELLM.
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Undposum nignuc ALCK «YkpaiHa» BigoMui
NiANPUEMCTBAM K IHCTPYMEHT NOAAHHS 3BITIB.
Ane Hacnpasai ELIT Hapae HabaraTo 6inblie
MOX/MBOCTEN. [le e MOXHA BUKOPUCTOBYBATH
LMGPOBMI NIANKC, Li3HAWUTECA 3i CTATTI.

OBbMIH IOKYMEHTAMU 3 [TAPTHEPAMU

MigTpumye BUKopucTaHHa undposux nignmcis ALLCK «YkpaiHa i
odiLiMHMI aepxaBHUIM iHDOpMaLiMHMIA nopTan spending.gov.ua,
Ha KOMY OMpPUIOAHIOETLCS iHDOPMaLif NPO BUKOPUCTAHHS
ny6iYHMX KOLWTIB Ta peanisyeTbca igea «[po3oporo 6rooKeTy».
3a ponomoroto ELLM 6yab-sike aepxxaBHe NigNpUEMCTBO MOXe
NiANMCATH CBIM 3BIT, TUM CaMMM AEKNapyUM CBil BroaXeT nepes
hepxaBoto Ta ii rpomMagaHamu. A mignuc ELLM rapaHTye, Wwo gaHi
nofaHi came UMM MianpUEMCTBOM, @ HE PO3MillEeHi
3/I0BMUCHUKAMMU.

AOCTYI 10 OH/IAUH-ITPOEKTIB

He ouBnsiunce Ha Te, wo 100% ykpaiHCbKUX MignpUEMCTB
NOAA0Tb 3BiTU B €N1EKTPOHHOMY BUINALI, AOCI HE BCi KOMMNaHii
BIAMOBMANCS Bi NanepoBMUX PaxyHKiB, akTiB Ta iHLLIMX
NMEePBUHHUX LOKYMEHTIB Ha KOPUCTb eIeKTPOHHUX. OgHaK
«e-nepBMHKa» — HACMpaB/i Te caMe, Lo i eNeKTPOHHMI 3BIT. BCi
BMOM eNeKTPOHHUX AOKYMEHTIB peryntoTbCs TUMKU CAMUMKU
3aKoHamu — «[1po enekTpoHHMIM LudpoBui nignuc» Ta «fpo
€NeKTPOHHI OKYMEHTHU Ta eIeKTPOHHUIM AOKYMeHToo6ir». [1o
TOrO X, PO34APYKOBAHUM Ha Nanepi akT YM PaxyHOK € BCbOrO
JIMLIE KOMI€EK AOKYMEHTA; TOAI K OPUriHANOM, 3rigHO 3
3aKOHOAABCTBOM, € CaMe eNIeKTPOHHUM AOoKyMeHT. OTxe, y
[lepXXopraHiB HEMAE 3aKOHHOI NiACTaBM BUMAratu y nignpuemMcrs
nanepoBi AOKYMEHTU. A 3HAUUTb, BiAMOBA Bif «nanepy» — Lie He
TiNIbKM 3PYYHO | EKOHOMHO, ane i MOBHICTIO 3aKOHHO. [i3HaTnCs
[OKNAAHiWe Npo eNeKTPOHHUM AOKYMEHTOO06ir Ta 03HAaMOMUTUCS
3 BiAryKaMM KOMMNaHiw, IKi NepemnLunn Ha Hboro, MOXXHO Ha
cTopiHKax 14-17 uboro >ypHany.

EJIEKTPOHHE AEKJ/TAPYBAHHA

MpoekT 2016 poKy 3060B'93aB AEPXKCNY>KOO0BLiB MOAABATH
Aeknapauii y enekTpoHHoOMy Burnaai. | ans igeHtudikauii ocobu,
WO NOAAE AeKNapaLito, BUKOPUCTOBYETLCS CaMe eleKTPOHHUM
undposuit nignuc. ELLM Big Hanbinblworo akpeaMToOBaHOMoO
LeHTpy ceptudikauii knwouis y gepxasi — ALUCK «YkpaiHa» -
NiATPUMYETLCS MOPTANIOM Ta € 3py4HMM Ta NeEpPEBiPpeHMM YacoM
IHCTPYMEHTOM AN15 po60TH 3 eNeKTPOHHMMU OOKYMEHTaMMU.

LindppoBui nignmc Moxe iLeHTUdiIKYBATM HE TiIbKM NOCaLOBY
ocoby, a 11 3BM4arHOro rpoMaasHunHa. ToMy BiH € YHIBEpPCaNbHUM
IHCTPYMEHTOM AJ19 [OCTYNy A0 Pi3HOMAHITHUX OHNANH-CEPBICiB
ana rpomagaH. Hanpuknag, y 2016 poui KniBCbKo MiCbKOHO
[epXXaBHOK aAMiHicTpauieto 6yno peanizoBaHO NPOEKT BHECEHHS
3MiH [0 6Io4KeTy MiCTa CaMUMMKM KMSHAMW. | ronocyBaHHS 3a
3anponoHOBaHi MeLKaHUSAMM CTONMULI NpoekTH BiabyBanocs 3a
ponomoroto umdposux nignucis ALUCK «YkpaiHa» (ski LleHTp, no
peui, BUAABaB KMSHAM abCcontoTHO 6e3KOLITOBHO).

ABTOMaTU4YHe OHOB/IEHHA

ELLN ALLCK «YKpaiHa»
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OueBnaHO, WO YKpaiHa pyxa€eTbca Ao
€NeKTPOHHOro AOKYMEHTOO06iry, i BiH
HapewTi BUXOAMTb AANEKO 33 PaMKH
06MiHy 6yxrantepcbkMMm
nokyMmeHTamu. Lli cnocobu
BMKOPUCTaHHS LMdpOBOro nignucy —
TiNbKW NoYaTok. YoMy 6 He
nignucysatn ELLIN 3as98Kku Ha BCTyN
[0 BY3iB, aHKETW AN OTPUMAHHS
nacnopTa, NakeT! AOKYMEHTIB Y
Bi30BMI LLeHTp abo NOCONbCTBO,
[OrOBOPM Ta iHWIi OOKYMEHTM Npw
poboTi Ha PpinaHCi? Y KOXXHOMY 3
LUMX BapiaHTIB LMPpoBMIM Nianmc
LONOMOXe BUKIOUNTH
HecKiH4YeHHW 36ip nanipuis i
noxoaM y BiAMOBigHI iHCTAHLI.
Cxema pobotu ELLM Big ALCK
«YKpaiHa» B)e 0AaBHO HanaroaXeHa,
a 3Ha4MTb — CNpaBa 3a NOsIBOO
3pYYHMX CEPBICiB, 30aTHUX
NigTPUMYBATU BUKOPUCTAHHS ELI,I'I.@

OO@

A
LCK

YKPAIHA

Bucoko uiHytoum Baw yvac, ALICK Bnposagunu
aBTOMaTWU4He OHOBEHHS cepTudikaTie ELITy
«M.E.Doc». BinTenep He noTpibHO 36MpaTh LOKYMEHTH
Ta BUTpayvaTh Yac Ha Bi3uT go ALUCK. Dopmyiite 3aaBky
Ha NO40BXEeHHS NPOCTO 3i CBOro Kommn'otepa!

Take aBTOMATUYHE OHOBNEHHS 3aXMLLAE KOPUCTYBAYIB
BiA NiAPO6KM IXHIX NiANMCIB 310BMUCHUKAMK. 3a51BKY BU
nianucyete snacHmum ELI, a 3HaumTh, HiIXTO HE MOXe
niapobutu ii abo oTpuMatn cepTndikaT 3aMicTb Bac. Ak
e npautoe aBToMaTUYHe oHoBneHHs? [lyxe npocTo!

1. MepesipTe paHi ceptudikatie ELM Ta 32 HeobXigHOCTI

BHECITb 3MiHM.

2. Miannwite 3a89BKY LMPPOBMM MNiANMCOM Ta HALIWNITb
Ha NepeBipKy Yy LLeHTP.

3.[licns oTpuMaHH4 BigNOBIAI Big MeHexepa
chopMyiTe Ta CNNaTiTb PaxyHOK.

Taki BnpoBamkeHHS 00BOASATb, Wwo Yy ALLCK «YkpaiHa»
LIVCHO MiKNYHTbCS NPO KMIEHTIB, | BiH HE fJapMa €
HaMNoONyNAPHILLIMM LLEHTPOM Yy Aep>KaBi. @
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LLUPPOBE
MICTO:

MpIiSl YN peanbHICTb?

Y4BiTb CO6i: Mep 0CoBUCTO 3BITYE BaM, A0AATOK Yy CMAPTHOHI BUKNIMKAE
CaHTexHika, a QR-koA 3aMiHIOE nanepoBui KBUTOK Ha aBTObYC. Lie He
Tpeinep A0 GaHTACTMYHOIO QiNbMYy, a LLIZIKOM peanbHa CUTyaLis, 9Ka, 40 TOro

X, BILOYBAETbCA Y HaLWiW AepKaBi!

CBIT 3MIHIOETBCS, @ PAa30M 3 HUM — | MPUHLUMM
[LeP>XXaBHOr0 yrnpasniHHSA. HOBiTHI BUMOrK yacy -
Le Npo30picTb, ebekTMBHE BUKOPUCTAHHS
pecypciB, MakCMManbHa eKOHOMis KOLTIB,
OMNEepaTUBHICTb Y NPUMHATTI | BUKOHAHHI pilleHb,
CNpOLLEHHSs BropokpaTnuHuX npouenyp. OoHUM 3
HaBaXXMBILWIMX NPUHLMNOM BAANOMO yNpaBiHHS B
YMOBaXx CbOrOAEHHS € TAKOX CTBOPEHHS €AMHOIO
iHbopMaUiMHoro npocTopy Ha 6asi cy4acHmx
TEXHOJIOTIN.

Ha »anb, B chepi MyHiLMNanbHOro rocnofapcrea B
YKpaiHi e 1 4OHUHI KOPUCTYIOTbCS METOAAMMU
MUWHYOrO CTONITTS: NAanepoBMii LOKYMEHTOOOIT,
BIACYTHICTb LLeHTpanizoBaHux 36opy i 06pobku
iHbopMalii, 3a6l0poKpaTU30BaHi MeXaHi3Mu
KOMYHiKaLii MelWKaHLiB i Bnaam Towo. Bce ue
NpW3BOAMTb A0 HEAKICHOrO MYHiLUMNANbHOIO
cepBicy i, 5K pe3ynbrart, — 40 BTpATX AOBIpU A0
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Bnagu. Ane ui npobneMm MoXHa BUPIWNTY,
3anpoBaAMBLUMN EONHY CUCTEMY YNPABIiHHS MICTOM
3 NepCoHiiKoBaHMM AOCTYNOM 9K A4S
YMHOBHMUKIB, TaK i A5 MeLWKaHLiB. | Take pilleHHS
BXXEe CTBOpEHO. BiTaviTe iHHOBALiHY cuctemy
«EnekTpoHHe MicTo»!

Ina ii ctBOpeHHs 6yno o6€gHaHO cnewianizoBaHi
MOXMBOCTI psAY YKPaTHCbKMX NPOrpaMHmUX
npoaykTie: ERP-cucremu «IS-pro» (BepeHHs
(iHaHCOBO-rOCNOAAPCHKOT AiSNBHOCTI MiCTa),
nporpamu «M.E.Doc» (nogava 3BiTHOCTI Ta
LOKYMeHTOO00ir), OHNanH-cepBicy Ta MOBiNbHOrO
£08aTKy «TBiM yac» (poboui KabiHeTM YMHOBHMKA
Ta MeLKaHUs MicTa), cepBiciB «EnekTpoHHUA
KBUTOK» Ta «MyHiuMnanbHe TakCi» (ynpasniHHS
TPaHCNOPTHOK IHDPACTPYKTYPOIO MiCTa) Ta
cepsicy «[lucnetyepcbka cnyx6a» (KOMyHikauia
MIiCTSIH 3 KOMYHA/IbHUMM CyXbamu).

Bucoki TexHonorii Ha cnyx6i y
MicTa

Cucrema «EnekTpoHHe MicTo» NigTpMMYE CTaHOapT
MRP I, 041H 3 HAMNOLIMPEHILLIMX METOLIB
yNpaBAiHHA y CBIiTOBIM NpakTuui. BoHa 3abe3neuye
aBTOMaTM3aLit0 YNpaBiHHS BCiMa acnekTamu
(iHaHCOBO-roCNoAapChKOI AiSNbHOCTI MicTa Ta
BiANOBiIAA€E BUMOram BefeHHs 06iKy 3rifgHoO 3
3aKOHOAaBCTBOM YKpaiHu. TexHosoris
LeHTpanisauii 06nikoBMx Ta ynpaBniHCbKUX
MpoLecCiB, O BUKOPUCTOBYETLCS B CUCTEMI,
3apekoMeHayBana cebe B KpaiHax €sponu Ta CLUA
K Hanbinbw edbekTnBHA. Takni Nigxin BigNOBigaE
CYYaCHMM TeHOEHLiSM pO3BUTKY iIHDOPMALLIMHMX
CcMCTeM, L03BONSE eeKTUBHO Ta EKOHOMHO
ynpaBngTM pecypcaMu Ta NpoOBOAMTM NOBHUM
aHani3 fianbHoOCTi 3 HaMMEHLWMMM YaCoOBUMMU
3aTpaTtamu.

CucrteMa dyHKLIOHYE K EAMHUI LEHTP 06pOOKM
faHux. O6nikoBi faHi ycix niapo3ainis
36epiraloTbCa y €OMHIN 6a3i gaHMX, a KOPUCTYBaYi
MPaLoTb 3 HEK 33 AO0NOMOro TEPMiHAaNbHOMO
foctyny uyepes Mepexy Internet.

Mpu BUKOPUCTAHHI «ENeKTpoHHOro Micta»
aAMiHICTpaLig 3HAYHO 3a0LLaAUTb BHOOKETHI
KowTK. 3o0Kkpema Byne BUKIHOYEHO BUTPATHU HA
CKJTQAaHHS MPOMIKHMX 3BITiB Ta KOHCONIAALLIt0
AaHuX, obnagHaHHA Ta 06CNyroByBaHHS cepBepis
B KOXXHOMY Nigpo3aini, nobyaoBy KOMMNIEKCHOI
CUCTEMM 3aXMCTY iIHPOPMALIT Y KOXKHIM YCTaHOBI
ToL0. TakoX BapTo NamMaTaTy, WO aBTOMaTM3aLis B
LiNOMY 3MEeHLUYE BNIMB NIOACHKOrO GakTopy, a
OTXe — i KiIbKOCTi NOMMNOK Y poboTi.

Ha BiactaHi Kniky

[ns epekTMBHOI KOMYHIKaLii MeLWwKaHLiB MicTa 3
KOMYHaNbHUMM CNyXO6aMuK B CUCTEMI
«EnekTpoHHe MiCTo» CTBOPEHO MNiaACUCTEMY
«ncnetyepcoka cnyxxb6ax». BoHa 3abe3neuye
peecTpaLilo 3a9BOK Bif, MeLKaHLIB, iX nepenavy
BiANOBIAHWM CNTY>KOAM, KOHTPOJIb BUKOHAHHS Ta
3B30K MELIKaHLIB 3 opraHizauismu. [NpauiBHMK
MyHiumnanitety 6aumTb iHbopMaUito Npo
3a51BHMKA Ta CTATyC BUKOHAHHS 3as1BKM, @ TaKOX
MOXEe CBOEYACHO 3B'I3aTUCS 3 MELLKAHUAMM Ta
BMKOHABLAMW NOCAYT ANS NEPEBiPKM BUPILLEHHS
npobnemu.
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Migcucremun «ENeKTpOHHMIA KBUTOK» Ta
«MyHiumnanbHe TakCi» LO3BONSOTbL

MEeLLKaHUAM NAaHyBaTu NOi34KM NO MiCTy Ta 3a
MOro Mexamu Ta KynyBaTu eNekTPOHHI KBUTKM Ha
BCi BUOM TPAHCMOPTY — Bif MapLpyTKM 40 AiTaka.
3i cBoro 60Ky, Bflafa OTPUMYE AOCTOBIpHY
iHbOpMaLito NPO TPAHCMOPTHI MepeBe3eHHS,
[OOATKOBI HAAXOOXKEHHS 0,0 OrooKeTy B
pe3ynbrati cucteMatusauii poboTu TpaHCNopTy Ta
3HaYHY EKOHOMI 0 3aBASKM BNPOBALXKEHHIO
€NeKTPOHHUX KBUTKIB.

[ns pobotun 3 cucteMoro «EnekTpoHHe MicTo» Ha
MODBiIbHMX NPUCTPOSX Ha 6a3i OHNMaMH-cepBicy
«TBiM Yac» po3pobneHi pobounii kKabiHeT
YMHOBHMKA Ta pobOUMIM KabiHeT MeLlKaHLUs MicTa.
OCTaHHi MOXYTb MUTTEBO OTPUMYBATW AOCTYN A0
iHdbOopMaUii Npo CTaH CnpaB y MiCTi Ta
HapaxyBaHHA 3@ NOCAYIU (2 TAKOX 34IMCHIOBATH
onnaTy umMx nocayr), KOpMCTyBaTUCh
«lncnetyepcobkoto cnyx60t0», bpath yyactb y
MiCbKMX OMUTYBAHHAX, KYNyBaTW KBUTKM HA BCi
BUAM TPAHCMNOPTY, OPraHi30BYBaTU HAAAHHS
MeOUYHMX NOCNYT, BECTU BNACHY MeAUYHY KapTKy
Ta 6araTo iHWoro. B uern caMmuin Yac YUHOBHMKM
MaloTb JOCTYM A0 ONepaTUBHOI iHpopmMaLii Npo
BCi chepu MyHiLMMNanbHOro rocnofapcrea Ta
MOXYTb CTaBUTM 3aBAAHHSA Nigaernum ocobam Ta
OpraHi3auisiM i KOHTPOIOBATU X BUKOHAHHS.

Cucrema «EnekTpoHHe MicTo» po3pobneHa i
roToBa A0 BMPOBAAXKEHHS Y BCiX MicTax YKpaiHw.
BoHa 3pyyHa i KOpUCHa SK AN MELWKaHLiB, TaK i
ANS ynpaBiHCbKOro cekTopy. Ternep BiAnoBiab 3a
MYHILMNANbHOK BNAA0I0: YU XOYE BOHA 3pO6UTH
CBO JisIbHICTb MPO30poto, N036yTMCS 3aMBOI
HropokpaTii, ebeKTMBHO Ta ONepaTMBHO pearyBaTtu
Ha BCi BUK/IMKM Ta HaAaBaTM MELUKAHLUSAM MicTa

AKicHi cepsicn? @
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TekcTt: Onbra TilwkoBa

bIJIbWE, HIX
bI3HEC!

2016 pik yBIALWOB Y HaLly iCTOpIt0
He NuLe 3aBASKM BiOKPUTTHO
MepeXi KpaMHULb eIeEKTPOHHUX
nocnyr «TBiv yacx». BiH maMaTHUM
TaKOXX HANTAro4XXEHHSM HOBOIO
hopMaTy NapTHEPCbKUX BiAHOCKH,
KUK cnpmaTtuMe Wwe 6inbLu
NAiAHIM cniBnpaui Ta rmubwomy
MOPO3YMIHHIO MiXK NApTHEPaMM.
BigTenep mepexa gunepis Ta
dbpaHyan3i oTpuMana iMq —
[inbaia napTHepis!

Po3po6HMK NporpamMHMx NpOAYKTIB ANS 3BITHOCTI
Ta AOKYMeHToObiry (komMmm'loTepHa nporpama
«M.E.Doc», Be6-cepgic «COTA»), ERP-cucremu
«|S-pro» Ta 3acHoBHMK ALLCK «YkpaiHa»

y 2016 poui BiacBATKyBaB CBOE 16-pivus.

3 NoYaTKy AiSNbHOCTI KOXEH pik cnpuss
3MiLHEHHIO HE NINLEe NO3ULIA Ha PUHKY Ta
NONyNSpHOCTI UMX NPOAYKTIB, a M PO3LIMPEHHIO
NapTHEPCbKOI Mepexi.

16 pokiB — e 3pinuit Bik ons 6yab-Knx
CTOCYHKiB. Hapasi MK 3 ropaicTio MoxeMo
CTBEPAXYBATH, WO NobyayBanM He NpocTo
NapTHEPCbKi, a M TICHI APYXXHi B3AEMUHMU, B IKMX
06uaBi CTOPOHM 3aBXAM 3HAXOAATb CMiNbHY MOBY,
rOTOBi MPOCTArHYTU PYKY LOMNOMOrMM Ta B34TU Ha
cebe BiAMOBIAANbHICTb 3@ BNACHI pilleHHs. Hawe
CNiNKyBaHHS HanoBHeHe ApyX60t0, Nt060B’to Ta
rapMoHi€to. M — napTHepu He nuwwe y bi3Heci,
a M Y XXMUTTI, @ TaKi CTOCYHKM 3aC/yroBYHOTb Ha
BM3HAHHA 0COBAMBOroO CTaTyCy.

@] @ ouild of partners of [T

y

CaMe ToMy TaKui1 TMN cniBpo6iTHMLTBA OTpUMaB
craryc 1a iM'a linbpaii napTHepiB.

|oes Takoro NpoekTy BUHOLWYBANacb NPOTArom
AeKinbkox pokiB. Ane cOpMOBaHUM OCTaTOYHO
Ta Npe3eHTOBaHMM MAapPTHEPCbKiN Mepexi BiH
6yB Ha BceykpaiHcbKil KOH(MepeHLii napTHepiB
y ntotomy 2016 poky.

Finbais napTHepiB 06 €QHYE NtOAEN, LLO XUBYTb

Y Pi3HUX KYTOYKAxX HaLOi KpaiHu, ane MawTb
CNiNbHY METY, AMBNATLCSA Y MAaNOYTHE Ta KPOKYHOTb
B OAHOMY HaMpsaMKy, CyMJIIHHO NpaLooTb, ane
npu LbOMY — XUBYTb He Nnwwe poboTtot. Came
TOMy pianbHicTb lNnbaii napTHepiB cnpsmoBaHa
Ha OpraHi3aLito He inwe CNiibHOro po3BUTKY,
anem gKiCHOro BiAMOYMHKY!

Hawi napTHepu ayxe pisHi. IxHi iHTepecu
3HaXo4ATbCA B HAA3BMYAMHO Pi3HOMAHITHUX
chepax. | gns Toro wob oxonuTM MakCMManbHO
LUIMPOKE KOJIO LUMX iHTepecCiB, M1 BULAINAEMO
4yoTMpu HanpsaMu gianbHocTi lNinbaii napTHepis.
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Y cy4yacHOMy CBITi HaA3BMYAMHO LUBMAKOIO
PO3BUTKY TEXHOJOTM 3aKOHOMIPHUM € Te, Lo
6i3Hec-npouecK 3a3HatoTb NOCTIMHMX 3MiH. | BCi MK
PO3YMIEMO, L0 3aNMLWAKYMCh HA MiCLLi, HEMOXJIMBO
NiABULLYBaTH eDEeKTUBHICTb YNPABNIHHS,
KOMYHiKaLii, 1poaaxy ToLLo. Big, piBHS 0CBiYEHOCTI
3anexaTb pe3ynbratv poboTH, omke HeobxiagHo Moro
nigasuwysaTn. Tomy B paMkax nporpamu linbaji
napTHepiB MW OPraHi30BYEMO TPEHIHIU Ta CeMiHapw
ANs BnacHukiB 6i3Hecy Ta TOlM-MeHenxepi..

& I

Hiyoro ocobuctoro — Tinbku 6i3Hec? Hi! LLe
LikaBi ekcKypcii, Beceni po3earu, po3MoBMU
BBeYepi 3a KeIMXOM BMHA i TaHLi 40 ynaay.
bisHec-Typu3M i3 lNnbaieto napTHepiB — Le
NpuBig ONMHUTUCA TaMm, Ae LWe He byBas. Lle
MOX/IMBICTb NOAOPOXYBATH, BiAKPMBATK A9
cebe He3BigaHI MicLeBOCTI, a NPMBIA CYTO
ninosui! 3ycTpivi Ta HanarogXXeHHS KOMyHiKauii
3 NapTHepamu, 06MiH 4OCBIAOM, HABYAHHA Ta
YyYacCTb Y Pi3HMX NporpaMax y HamuikasilmMx
MicTax YKpaiHu abo 3a KOpAoHOM.

& IS

SIK Kpalle 3a BCce HanaroauTM NapTHepPCbKi
B33aEMMHM? K Ai3HATUCA sikoMora Ginblie npo
CBOIX AiN0BMX NAPTHEPIB: 9K BOHU XXUBYTb,
YMM 3aXOMJTHHTLCS, WO LiHYHTb? 3BMYANHO —
BiANOYMTM pa3oM! Po3yM NMOAMHM 30aTEH Ha
LVBOBWXHI peyi, ane X MoMmy, 9K i Tiny, vyac Bif,
yacy noTpibHe nepesaBaHTaXXeHHs. To x 6e3
SAKICHOrO A03Bi/iNSg NMPOAYKTMBHO NMpaLoBaTH
NpOCTO HEMOXMBO. A BiANOYMHOK i3 lNnbaieto
napTHepiB — Le HalKpalmii cnocib npoeectu vac
Beceno, NpMEMHO, Ta We 1 3 Kopucto!

@ owtpmms

Lle — 3MiHa, WO NOYMHAETLCS BCEPEAMHI, ane
BM/IMBAE HA XMTTS 3arasioM — NOKPALLYE HACTPIN,
NiABMLLYE NPaLe3aaTHICTb, CMPUSE BiAKPUTTIO

B cObi HOBMX TanaHTIB Ta AXepen Cunun gns
ManbyTHix 3BepLlueHb. Tox [inbais napTHepis
CTaBuTb COBi 32 MeTy CTBOPKOBATM YMOBU ON5
BCEBIYHOro pO3BUTKY, MPUAINSAUYM BENUKY yBaATY
He nuwe Gi3nYHOMY Ta pO3yMOBOMY, @ M HE MeHLU
BAXXK/IMBOMY — AYXOBHOMY 3POCTAHHIO.
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MPOOATW CITOHA?
JIETKO!

[Mpoaax Ta nonynapusauis
HalMX NPOAYKTIB — e CnifbHa

MeTa BCi€l MapTHEPCbLKOI Mepexi.

| CKnagHOCTI y HAC CNiNbHi,
ag)xe npoaaBaTu Nporpamm —
3aBAaHHS He 3 NnpocTux. Ane
TINbKW He AN9 TUX, XTO NPOMLLIOB
cnewianisoBaHUM TPEHIHT
«[Mpopax 6izHecy»!

«M.E.Docy, «COTA», ELLM ALLCK «YkpaiHa» —
NpoAyKTU cneundiyHi, i 3BMYaiHUX MeToaiB
npoAaxy 4yacto 6yBa€ HeQ0CTaTHLO. TO L0 X
poouTn? 36MpaTh KPUXTU YPUBYACTUX 3HAHb

3 pi3HMX TpeHiHris? Lo npobnemy Bupiwms
pO3pOOHWMK, CTBOPMBLLM TPEHIHT «[Tpoaax
6i3Hecy» ona cniBpoOITHMKIB BCi€i Mepexi 3
rnMbokoto apanTauieo Ao cneundikm NpoayKTiB.

Y YepBHi, HanepenoAHi HAaNrapsyiloro ce3oHy

(i M1 3apa3 roBOpMMO He nuLLe Npo TeMnepartypy
noBiTpA), CTapTyBana Ccepiq HaB4YANbHUX
TpeHiHris. Mepwuit 6yno nposeneHo y Kunesi, ans
CniBpo6iTHUKIB po3pobHMKa. BiH naB pesynbratu
TaK WBMAKO i HAAMXHYB NPOAABLIB TaK CUNbHO,
wo 6e3 3MiH ByB y3rogXeHui ans BCiEi Mepexi.

TpeHiHT yHiKanbHWI, TOMY L0 B HbOMY BiACYTHi
3aranbHi MeToam 6e3 NpMBA3KKM L0 NPOAYKTY.

HaBuyaHHS r|o6y,uosaHe TAKMM YHMHOM, WO CNOYaTKy

yyYacHMKaM nigbupaetbcs ocobucrta MoTmBaLis
015 pO3BUTKY, NOTIM AAOTbCS 3HAHHA, @ Aani L
3HaHHS NepeBOAATbCS B HABUYKM.

Tema cknapHa i 6aratopiBHeBa, ane cam popmar
3yCTpiyven cnpuaB nerkoMy 3aCBOEHH0. KOXHOro
pa3y TPEHIHT MPOXOAMB B TEMNIN APYXHIW

atMocdepi Ta BUKIMKAB BUP MO3UTUBHUX EMOLLIN
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Y YY4ACHUKIB. LLbOMY CNpUsinu UMCNEeHHI SICKPaBi
nNpuKIaam, BisyanbHi 06pasu, KymeoHi aHanorii Ta
HaBiTb Beceni irpu.

KoeH y4yacHMK MaB MOXUBICTb CTaBUTH
nepcoHanbHi NUTaHHA Ta 06roBopoBaTH
npobnemu, 3 9KUMM CTUKABCS B pobOTI, i CNiNbHO
3 rpynoto WYKaTU BapiaHTU IXHbOTO BUPILLEHHS.
HanpukiHui TpeHiHry MeHeaxepu oTpuManu
iIMEHHI cepTM@diKaTK Ta «NOBHWIA 3apsia CBOEI

BHYTPILWIHbOT HaTaperkn» (y4aCHUKM 3pO3YMitOTb).

MMicnsa TpeHiHry BCi Manu 3Mory 3abpatu 3

co60t0 pO34aTKOBUIA MaTepian 3 BUKOHAHUMMU
NPaKTUYHUMM 3aBAAHHAMM | NpUKNafamMum
edeKTMBHOro Npoaaxy npoaykuii. OTpuMaHi
HaBMYKM CTaNIM KOPUCHUMMU | ANS aHanizy poboTtu
B MUHYNIOMY, | AN9 NNAHYBaHHS Y MalnbyTHbOMY.

[lo peui, cepito TPEHIHTiB HE 3aKiHYEHO, i WaHC
NMPOWTKU TaKe YHiKaNIbHE HAaBYaHHS € LWe Yy BCiX
MeHemKepiB 3 npogaxy Haworo M0 B YkpaiHi.

OLECbKUM
KONOPUT

[lepwa 6i3HeCc-TypuUCTUYHA
3yCTpiy Biabynaca B CTONUL
rYyMopy Ta CMiXy — MiCTi-repoi

Ta MicTi-nereHgi Opeci. 30BCiM
HeBMMNaAKOBO npunana usa
NOAOPOXK CaMe Ha nepLue KBIiTHS,
[leHb cMiXy — HanynbneHiWni
NeHb oaecuTie, konn Bca Opeca
BNALUITOBYE WOPIYHY «[YMOPUHY».

be3 HaBuyaHHA — aHi Kpoky! TomMy cepio3Ha
YyacTMHa noigku 6yna npeacraBneHa TPEHIHIOM
Ha TeMy «MeToAM HaCcTaBHULTBA Y PO3BUTKY
yNpaBAiHCbKMX HAaBMYOK KEPiBHMKIB CepeaHbOi
NAHKW» Yy BUKOHAHHI Bi3Hec-TpeHepa tOnig
HekpacoBa. MeToto TpeHiHry 6yno HaB4YaHHA
TOM-iB HaBMYKAM HACTAaBHMLUTBA A9 YCMiWIHOro
PO3BUTKY KEPIBHMKIB CepefHboT NaHKU. | 1oro
pe3ynbTaToM CTano 6e3sanepeyHe NigBULLEHHS
eheKTMBHOCTI ynpaBniHHA NepcoHanoM B npoueci
peanizauii 6i3Hec-3agay 3 60Ky BNaCHUKIB
Hi3Hecy Ta KepiBHMKIB iXHiX Niapo3ainis.
Taka oCBiTHbO-
KymMeaHa, To6To
HaBYaNbHO-
pO3BaXkanbHa
noaopoXx
nocayxmna
NPUBOLOM A1 3YCTPiYi Y4ACHMKIB Bifbl HIX i3
45 napTHepCbKMX opraHizauin. [leski npuxonunm
3 co60t0 no Opecu CBOIX APYrMX NONOBUHOK i
ApY3iB, AKMX 3aLiKaBUIa PO3BaXasibHA YaCTMHA
noisgku. | ue He AMBHO, afyKe BOHA BKIKOYana
HaCMYeHy eKCKYpCiiHy nporpamy, BiaBioyBaHHA
rYMOPUCTUYHOIO hecTmBanio, Mope CnisikyBaHHS,
NO3UTUBY i NPUEMHE CNiNlbHE NPOBELEHHS Yacy.
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'.‘ BISHEC-TYPU3M

Y peHb npnbyTTa Ha eKckypcii «[1oB3 TewmH aim»
rocTi no3HanomMunumcs 3 baHgmTcbkoo Opecoto

B CYNnpOBOLi KONOPUTHUX TiAiB, AKi pO3NoBiaun
KPMMiHanbHy icTopito MicTa 6ins Mops. A oopasy
nicng ekckypcii — BigNOUYMHOK, MiCcLLeBa KyXHS

i TQHUi B IereHaapHOMY OLeCbKOMY pecTopaHi
«[aMBpiHyC».

B HacTynHi gHi ekcKypciiHa nporpama mMana
NpoAoBXeHHS B AkepMaHCbKiln dopTeLi B
binropoa-[HictpoBCcbkOMY Ta LleHTpi KynbTypm
BMHa «LLlabo», e MaHApiBHMKIB NpUrowanm
BMHAMM Ta iHWWMM aNKOroONbHUMMU HEKTapaMu
B KpMULUTANEBIN AeryCcTauinHin 3ani — cepen
6040K Ha MUOUHI OeKiNbKOX NOBEPXIB Nig,
3emnen.

1 kBiTHA, B [leHb CMiXy moBecenmMT1cs LoBenocs
BCiM — MiC/19 HABYAHHSA Ta €KCKYpCil BCS
Becesia KOMMNaHia nepenHANacs o4eCbkKum
ryMopom Ha MixHapogHoMmy decTtuBani KNOyHiB
i MimiB «Komegniaga» B «byauHKy KnoyHiB»,
OpraHi3oBaHOMY BifOMUM KONEKTMBOM «Macku-
Lwoy».

3 MOi34KM YY4ACHMKM NOBEPHYINCS i3 HOBUMMU
KOPUCHUMU 3HAHHAMMU, ICKPABUMKU eMOLLISIMMU, i,

3BMYaMHO, MO3UTUBHUMMK Ccrioragamu!
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NAPTHEPCbKUM
EKCTPIM

Y nepwi gHi nunHsa 2016 poky
B paMKax nporpamu lnbgii
napTHepiB BigbyBCS AiANCHO
AyXXe aKTUBHUMN, HACMYEHUMN Ta
eKcTpeManbHUn 3axig —
AKTUBHUM NapTHEPCbKUI
BiAMNOYMHOK HA MUTINCbKUX
noporax, Wwo nepenbayas crnnas
pi4ykoto byr Ta ekckypcii.

JliTo — yac nogopoxen Ta NOLWYKY BpaXeHb, Yac,
KONIM BCi MM MpIi€EMO Npo BigNycTKy. Ane X Ham-
Kpalmi BiANOYMHOK — Lie 3MiHa poay LisnbHOCTI!
ToMy MU 11 BUPILLIMAKM BNALWTYBATU Y paMKax
linbaii napTHepiB HECTAHOAPTHUI BiAMNOUYMHOK
ANA Aywi, HAAABLM TiNly TAKUX MPUEMHUX

Ta HeOBOXigHMX Pi3UUYHUX HAaBAHTAXEHD. Lle
£,03Binng, 6esnepeyHo, 3aNaM’aTaETbCcs Ha BCe
XutTa!

lpynay cknaai
HaMaKTUBHIWKUX
napTHepiB Ta
IXHiX 6B1M3bKMX
B341a y4acTb y
cnnasi pivkoro
MisoeHun byr,
BiABiAaNa eKCKypCit0 Ha BENUYHI KaHbMAOHM,
CTpinsna 3 NHEBMATUUYHUX FBMHTIBOK, a Baxkatroui
MaJiv 3MOTY Le M HAaBYMTUCA CKeNenasiHHI.

Cnnae npoxoauB Ha MUrincbknx noporax cepen
npekpacHMx nensaxis Mukonaiscbkoi obnacri.
Y Ui CNeKOoTHI IMMHEBI AHi YYaCHUKM i3
33[10BOJIEHHSIM KyManucs B rpaHiTHOMY Kapepi 3
KpULLTaneBo YMCTOK BOAOIO, B LUBMAKOTOKAX Ta
NPUPOAHOMY [)KaKy3i Ha noporax, crpubanu 3
Tap3aHKMK, Ni3HaBanu TOHKOLWi 6oai-padTuHry,

BIAMNOYNHOK

a TennMMuM Be4Yopamu cnisanu ynobneHi nicHi nig
ritTapy 6ins soramuwa.

Ekckypcist Ha TpukpaTcbkuit Ta ApBy3nHCbKKUIM
KaHbMOHM CNpaBmaa HEMMOBIpHE BPaXKeHHS,
TOMY LLO Bif LMX Ner3axiB Nepexonsoe gyX.
MicLeBICTb € YHIKA/NIbHOI re0N0riYHOK NaM’aTKO
NPUPOLM, O BBAXKAETLCS 3MEHLLEHOK KOMIEH
HaMBigOMIWOro KaHbMoHy CnonyyeHmx LUTtaTis
Amepukmn - [paHa-KaHbNOHY.

B oamH 3 Beyopis y Tabopi 6yB opraHizoBaHui
NiKHIK 3 TPU/Ib-MEHI0 Bif, 3aNpoLleHoro wed-
Kyxapa, i Halla Apy>KHa KOMMNaHig fnacysana
NPUrOTOBAaHMMM HA MaHrani ctpaBamMm —
HaCTINbKWU BULYKAHUMM, HACKINbKM LLe MOXJIUBO
Ha npupoga,i.

KoxeH y Uit nofopoxi 3Mir oTpumaTu came Te,
WO Hanbinblwe LiHYyE y BiaNno4MHKY. Ha korocb
HaMACKpaBille BPaXKEHHSI CMPaBUI0 NePEKMHYTE
KaHoe, Ha JleKOro — MPUrofIOMLUANBI KPAa€EBUAM i
NPOrynsiHKKM, KynaHHA B He6eCHOro Konbopy BOLAi
Kapepa. A pOMaHTMYHUM HaTypaM Hanbinblue B
AyLlly 3ananun BevipHi nocnaeHbku 6ing BorHumwia.

| HexaW He 3aBxAau Byno nerko disnMYHO, HACTPiN
naHyBaB JIErKWI Ta BeCeNnn, a HabyTuit JOCBIA Ta
cnoragu, Wo 3aauLinauncb, — 6e3uiHHi!
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TAMAPLOXOBA,
T[EHALBAJIE!

[inbaig napTHepiB HE 3HAE MeX
Ta KopAaoHiB! Tox 36aratutucs
ayxosHo y 2016 Mu noganuca

3a KOPAOH, Y KpalHY HEMOBTOPHMUX

KpaEeBMAIiB, CTAPOBUHHUX XPaMiB
Ta aQpOMaTHUX BUH. 3BUYANHO,
MOBa MAe Npo COHAYHY Ta
FOCTUHHY [py3ito, IKy napTHepu
BiaBiaann y >oBTHi 2016 poky.

Mporpama nogopoxi Habyna cTpiMKoro Temny
BXEe 3 NepLoro AHS: TiNbKU-HO OCENMBLLUCD,
HaLWi TYPUCTU HEraMHO BUPYLLMIN Ha
eKckypcito Bynuuamu Toinici. Cronnug lpysii
Bpa3uia MaHAPiBHUKIB KOHTPACTOM: BOHM
nobaymnu cTapy YacTUHyY i3 HaNiB3pyMHOBAHUMMU
6yaniBnaMu, a Takox THinici BigpectaBpoBaHUi,
CyyacHuM Ta ackpasmin. Ocobanee BpaKeHHs
CrnpaBunia BCECBITHbO BigoOMa Nam’aTka CTOMML
py3ii = dyTYypUCTUYHUIA MiCT Mupy yepes piuky
Kypy.

[py3ig He BTOMMIOBANacs AMBYBAaTW Ta HAAMXaATH
TYpUCTiB NpOTAroM BCiei nogopoxi. ig yac
MaHApiBKM BoeHHO-IpYy3MHCbKOIO [OpPOrot
TYPUCTIB CyNnpOBOAXKYBANM TipChbKi nern3saxi.

[pyna BiaBigana uepksy CBsaToi TpiliLi BUCOKO

B ropax, MuayBanacs 3acHixeHnm Kasbekom 3
ornsaoBoro MangaHuuka 6ins yoaypi, micns yoro,
NiAHABLWMCH BY3bKWUM FiPCbKUM CEPNAHTUHOM,
TYPUCTU 34IACHUAM NPOTYNSHKY A0 BOAOCNAAY,
3aX0BaAHOMO Ha BEpPLUMHI ropw.
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OYXOBHWUMN PO3BUTOK

ManapisHuku lNnbaii napTHepis BiABifanu
xpam [xBapi, CTApOBUHHUI | BEAMYHUI XpaM
CeeTiuxoBeni, MoHacTup cBaToi HiHo, nepwe
rPy3uHCbKe neyepHe MicTo Ynnicumxe.

OcTaHHi gHi mogopoXi rpyna npoBena Ha Cxoai
lpy3ii, B ManbOBHMYOMY Ta POAIOUYOMY pPETiOHiI
KaxeTig. Typuctu BiABiganu CTONULIO perioHy,
micto TenaBsi, nob6aymnm nnataH, Bik SKOro
6nmn3bko 800 pokiB, a 06ilHATH MOro CTOBOYp
3MOrAM 0AHOYacHO 13 yyacHUKIB i3 HaWOoi rpynu.
TypucTtam BigKpuan Npouec NpuUroTyBaHHS
naBala i NpoBenn MancTep-Knac 3 NPUroTyBaHHS
HauioHanbHMX conogowis — yypuxenun. Ocobnmee
3340BOJIEHHS NpUHicC roctam lpysii npouec
NPUroTyBaHHS BMHA: BCi Baxkato4vi 6BOCOHIX
[aBWNM BUHOTPAZ Tak, K Le pobunu B OABHUHY.

Beuwopu cynpoBoaxysanuca micuesmm
KONOPUTOM: HALLIOHANIbHUMM MICHAMM i
TaHUAMM, CNPABXHIMU FPY3UHCbKMMU TOCTaMMU,
a TakoX BiNnbly 3BUYHUM penepTyapom nij,
riTapy y BUKOHaHHI camux Typucris. WicTb

[HiB TpMBana ug He3abyTHSA Ka3koBa Npuroaa,
HacMyeHa NO3UTUBHUMM eMOoLiIMK | apoMaTamMu
FPY3UHCbKMX CTPaB Ta HanoiB. TOX He AUBHO, LLO
0N AyXOBHOro po3BuTKY [inbais napTHepiB y

2016 poui o6pana came wo kpainy! @
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OJTEHA BOMKO:
«[MTAPTHEPCbKA
MEPEXA — LLE
HALIE CEPLLE!»

KepiBHnutBo npoektoM «[inbaisa napTHepiB»
CTaNno ANg MeHe HOBMM KPOKOM Yy KOMMaHii, i 9

WACAMBA, WO 3HAMLLAA Y HbOMY CBOE NMOK/MKAHHS.

4 pincHo xusy lMNnbaieto — 6e3 yToMn Ta 3
BENMKMM HAaTXHEHHSM pOo3pobnsito PisHOMAHITHI
3axX04M, CNiAKYI0 3@ KOXHOK APiOHMYKOK —

abu TiNbKKW HaJaTU iM HOBUM LLiIKaBMA O0CBIA,
[OCKOHANWM y BCiX MOro BusBNeHHaX. [1nga meHe
[apyBaTM HOBI 3HAHHS Ta SICKPABi BPAaXKEHHS Bif,
iMeHi KOMNaHii — nepwovyeproea 3agava.

@)@ uuild of partners of [1

Mepexa amnepis Ta dpaHyansi «TBin yac» — ue
CNpaBXHS poanHa. M1 HeMMOBIpHO NO6MMO
napTHepiB Ta MiKNYEMOCS NPO HUX, aA)Ke BOHM

— cepue mepexi! LLi ntogn — He npocTo acKpasi
HeopAMHAPHI 0COBMCTOCTI, BOHM AONOMOralTh
HaM pobuTn BisHec HoBOro Anga YkpaiHu dopmary.
Mu €QMHI y CBOIX MparHeHHAX Ta LiHHOCTAX, a
BigTaK dopmyeMo cnpasxHio linbaito. | 9 wupo
3anpoLy€e HOBMX NapTHEPiB NPUEQHATUCS A0

Heil 3 HaMM 3aBXAM KOPUCHO i He CyMHO! @
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Komn'toTepHa = 6inbuie,
nporpama HIDK
doc POrp v
OHHWUIA OOKYMEHT « M . E DOC» BBITHICTb

Lie aBTOMaTU3aLia ocHOBHUX Bi3Hec-npoLieciB Ta cepBic HaMBULL Ol AKOCTI:
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3BiTHICTb B yCi
KOHTPOJIIOIOYi OpraHu

6aHKIBCbKi paxyHKuM 06nik

Ana 6aHkKiB Ta 3apnsiaTu Ta Kagpis
¢diHaHCOBUX ycTaHOB

KoHconiaaLia iHpopmauii
KOMNaHili 3 po3ra/y>KeHoto
CTPYKTYpOIO

3aKOHHUI 06MiH
AOKYMeHTaMu

 THyuKuii nig6ip GyHKLN < BignosigHicTb 3aKoHoAaBCTBY

~ TlocTiiHe BAOCKOHaeHHS NporpamMu < fKicHa nigTpMMKa KOpuCTyBauyis

[ Haconogyntecb 3py4HicTio poboTH Ta AKICHUM cepBicoM!

Sad

400 000
KOpUCTyBayiB nporpamm

dci

650 ob6cnyrosyroumx
OpraHisauin y BCix KyToukax KpaiHu!

Binbwe 1200
cnewjianicTiB TexnigTPUMKHM
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Junior-6yxrantep

06N MIN BYXTANTEP

3a b6inbwe 20 pokis TiCHOro
CMiNKYBAHHA 3 YKPAIHCbKUMMU
byrantepamu M1 Hag3BUYANHO
cunbHO nontobunum ix! Tomy y
«TBIM YaC» He TiNbKW PeTeNnbHO
BiAOMpPatOTb HaWKpaLli NporpamHi
pilleHHs, ane i NpoBOAATb
BEIMYE3HY KifbKiCTb OCBITHIX
3axo/iB. Mu nuwaemocs, Lo
[,0MOMaraeMo nigsuLLyBaTH Bal
npodecinHMiM piBeHb Ta Bally
«LIHY» Ha PUHKY Npau.
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Mu LaBHO NpUALLIM SO BUCHOBKY, LLO npodecito
Byxrantepa y Hawin KpaiHi 06upatoTb nuwe
LIMCHO CUNbHI AyXOM ntoau. Mano Toro, Wwo Ang
yCnixXy Ha Wi HUBI NOTPIBHO MaTU HaA3BMYANHUN
PO3YyM, aHrenbCbKe TePMiHHS | CTapaHHICTb, TAK Le
M NOCTiIMHI 3aKOHOA4ABYi 3MiHM NEPETBOPHOIOTb
BITYM3HAHMX ByxrantepiB Ha KaHaTOXiALiB, WO
MaHeBpYOTb Haf NPipBOIO i3 3aB'A3aHMMM OYMMA.
bnusbke 3HaOMCTBO 3 BygHAMM ByxranTepa
npotsarom ocb Bxe 20 pokiB 3pobuno 3 Hac
HaWbINbLL 3aB39TUX 3aXMCHUKIB Ta CTapaHHMX
MOMIYHMKIB UMX Cynepatofen. 3Haum He 3 YyTOK,
3 YUM iM O0BOAMTLCS CTUKATMCSA LLLOAHS,
HEMOX/IMBO HE NepenHATUCS CIBYYTTAM. | MU
[LOKNIAJAEMO BCiX 3yCMb A0 TOrO, Wwob 3pobutn
HenpocTe XuTTa Byxrantepa skomora nerwmm. |
pobMMO Le Ha BCiX eTanax TPYyAOBOrO «KUTTA»
cneuianicta - Bif LOMNOMOrM Ha eTani CTaHOBNEHHS
[0 NigBULLEHHS KBanidikauii npodecioHanis.

Mwu NoUYMHAEMO NpaLoBaTh 3 byxrantepamm e Ha
cTanii ix popMyBaHHA gK cnewianicta — Ha faBax
NpodinbHUX BULLIB Ta TEXHIKYMiB. M1 po3yMieMO,
L0 OTPMMaTM BMCOKOOMIaYyBaHy poboTy Bigpasy
nicns 3akiHYeHHs BMLLOrO HaBYanbHOIo 3aKnagy
AIMCHO CKNAgHO, | 4ONOMAraEMo MONOAMM
cneuianictam 3pobutu Le. binblicTb KOMMAHIN
npy NpuMMOMi Ha poboTy BUMaratoTh, Wob kaHanaat
Ha no3uuito byxrantepa BXe BMiB NpaLoBaTH B
nporpaMi «M.E.Doc». OgHak KnacuMyHa cuctema
HaBYaHHS He nepeabavae TakKMX NPaKTUKYMIB.
Tomy Mu y «TBiM Yac» BUPILLMAN WiNbHO
CNiBNPaLOBATH 3 BMLLAMMU, SIKi BUMYCKAKOTb
ManbyTHiX Byxrantepis, 3apy4ymBLINCH NIATPUMKOLO
Mepexi ppaHyansi Ta gunepis B YCin KpaiHi.

Lo »k MM po6MMO B KOHTEKCTi LbOro COLiabHOro
npoekry?

1. MpoBOAMMO HaBYAHHS BUKNA4AYiB
nNpodinbHUX cnewiafbHOCTEN 3 NOAANbLUIMM
BpYYEHHAM cepTudikary.

2. AKTMBHO 6epeMo y4acTb B po3pobui
HaBYaNIbHOrO MaaHy Ta METOAUYHMX MaTepianis
AN CTYOeHTIB.

3. BUnNyCcKHMKIB KypCy Haropoaxyemo
odiLinHUMK cepTUdikaTaMn KOpUCTYBaya
«M.E.Doc».

B pesynbraTi Takoi cniBnpaLi BULL HaBYanbHi
3aKNagaM BMNYCKaKTb MONOAMX Byxrantepis, He
NpOCTO 036POEHMX TEOPETUUHUMM 3HAHHAMM, A
roTOBMX 3aCTOCYBaTH ix y poborTi. Kpim Toro,
cBixxocneyeHi daxiBui OTPUMYKOTb 3HUXKKY Ha
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npuabaHHa MOAYNIB NpOrpamm, Wwo 6e3CcyMHiBHO
byne NpUeEMHUM BOHYCOM NpuM NpaLEeBNALLTYBAHHI.
Hapasi mepexa cnisnpautoe 3 Maixe 50
HaBYa/IbHUMWM 3aKNazaMu No BCiK TepuTopii
YKpaiHu. 3ano4aTKyBaB L0 TPaAMLIt0
LEHTPanbHUI 0diC y CTONML, WO Hapa3i €
naptHepoM 15 Buwis Knesa ta obnacri, 3ronom fo
Hboro npueaHanocs 10 HaMaKTUBHILWMX
¢dpanyamsi Ta gunepis (TOB «TexHoueHTp Mask»,
lpyna IT KoMnaHin «lHTenekTyanbHui cepeic»,
®OI1 KoaneHko Bitanin Bnagucnasosuy, TOB
«LleHTp nporpamHoro 3abesneyeHHs
«CODTKOM», TOB «CE3», MM «[Mporpamu gng
6izHecy», TOB «®opt1.0neca», TOB «IT-LUtypmaHy,
®OI1 Crenantok Ceprint borgaHosuy, ®OI JliHboB
OnekcaHap bopucosuy). Okpemo noTpibHO
nigkpecnuT Heabuskui Bknag, Npynu IT-koMnaHin
«lHTenekTyanbHui cepsic» Ta TOB «TexHoueHTp
Masik», aKi cniBnpautoroTb Hinbwe Hix 3 10
BMLLAMM KOXEH Ta PEryAsSipHO BMMYCKAOTb HOBMX
MOM04MX CnewianicTiB i3 cepTudikatamm
KopucTyBadiB nporpamu «M.E.Doc».
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Middle-6yxranTep

Po3yMitoum o6MexeHiCcTb Yacy YKpaiHCbKMX
oyxrantepis, we y 2015 poui Mu 3anposagmnu
napTHepCbKy nporpamy «[onoMoxemo
Byxrantepy», lka 403BOIMMAA HAM MOCMINKYBaTUCA
3 BEIMYE3HOH0 KiNbKICTIO NpeacTaBHMKIB npodecii
Ha npodinbHUX ceMiHapax Ta BebiHapax. Tak, Hawwi
NEKTOPU-NPAKTUKM A0NYHANNCA 40 TEOPETUUYHUX
ceMiHapiB HawWux napTHepis («BceykpaiHCbKui
Byxrantepcbkuit knyb», Paga HesanexHmx
ByxranTepis Ta ayauTopiB, raseta «byxrantepisy,
BMAaABHMUTBO «[1podeciliHi BuaaHHsa», M1
«IHHOPM-KOHCANTUH» TOLLO). 32 MUHYAUI PiK
NpeacTaBHMKKU «TBiM Yac» B3S/IM y4aCTb Y NOHAS
150 3axomax ong 6yxrantepis, NOCTiIMHO
PO3LLMPIOOYM PaMKK CMIBPOBITHMLTBA 3 IXHIMU
opraHizatopaMmu. [1po pesiki 3 HUX BapTo
pO3Ka3aTu OKpeMo.

7eminar.com - Buxig B oHnanH. Kniscbka
byxrantepcbka cnyba BigoMa HanbinbL
MacoBMMKM 3axopamu B YkpaiHi. [ig yac Bennkumx
CeMiHapiB 4o CTonunui 3'KAXKATLCS COTHI

C/lyXxauiB, 3aMOBHIOKTLCS BENNKI TeaTpanbHi 3anu...

Ane BCe 0HO 3anMWwaloTbCsa Baxatoui, aKi He
BCTMIIM NpuabaTm kBuTkK. Tomy byno
3an04aTKOBAHO HOBWI HAMPSMOK —
OHMAMH-TPaHCAALIT CEMiHAPIB, reHepaNbHUM
napTHepPOM SKuxX i ctaB «TBin yacy. Iig yac
OHNAMH-TPaHCAALIN BUCTYNU cnikepiB (30KkpeMa
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npencTaBHUKIB «TBiM Yac») nocnyxanu binbe
15 Tnc. ykpaiHcbkux byxrantepis!

BceykpaiHcbKuii Byxrantepcbkuii Kny6 — Bunmocs
Ta po3BaXkanMocs. MabyTb, KOXeH, XTo xo4a 6 pas
BiABiAaB 3axoam BceykpaiHcbKoro
byxrantepcobkoro knyby, opraHizosaHi UTEKA
Business Events, niaTBepanTb — HAMACKpaBiLWi
rynsHHa came TyT. UBE 3Hat0Tb, K pO3BaXXmTH
byxrantepis, i WoOpasy Le WoCb HOBE: TO
BceykpaiHcbki 6yxrantepcbki BEHOpHULL B
YKkpaiHcbkoMy gomi, To Arpodopym y Ogecci 3
PaHKOBOK MOrot, To BceykpaiHCbKUI KOHIpec 3
MancTep-KAacoM 3 TaHLIO Bif, 3ipOK Tenewoy, To
6i3Hec-xab y OAE. Ane po3Baru — BMLIEHbKA Ha
TOpTi. AXKe Ha CaMMUX 3aX04aX 3aBXAW Ayxe
iHGOpPMaTMBHO Ta LLiKaBO — COAM 3anpoLlyTh
NpencTaBHMKIB AEPXKABHUX OpraHiB, po3po6HUKiIB
nporpamMHoro 3abesneyeHHs, NPOBIAHUX OPUCTIB
Ta eKOHOMICTIB. | «TBil Yac» NULIAETLCA TUM, LLLO
NpOTAroM poKy MiATPMMaB Maixe BCi 3axoau
BceykpaiHCbkoro 6yxrantepCbKoro Kayby Ta 3Mmir
NOAINUTUCA HA HUX BAXKIMBOK NPAKTUUYHOID
iHbopMaui€to.

PHBA — OcobucTHii po3BUTOK SIK YaCTUHA YCMiXy
6yxrantepa. Ha 3axopax ans 6yxrantepis,
opraHi3oBaHux Pafoto He3anexHux byxrantepis
Ta ayAMTOpIB, FOBOPSTb NPO BCE, OKPIM...
6yxrantepii. Tak, XOAHOro CnoBa Npo noaaTku abo
360pu - TiNbkK iHPOPMALLig AN NepCOHANbHOMO
PO3BMTKY Ta MOLWYKY cBOro 1 y cyyacHomy cBiTi. Lle
[OCTaTHbO HOBMM ANg ByXranTepCbKoi CnifibHOTH
dopmar, ane BiH Habupae waneHoi NnonynspHocTi. |
He OAMBHO, adXe nicnga BiaBiomH 3axoais PHB
MOXHa BigHaNTM BMEBHEHICTb B cO0i, nogonatu
KOMMIEKCH i MiABULLMTU CAMOOLLIHKY, @ FONI0BHE —
nontobuTtn cebe Ta 3HAWTU HOBI AXepena
MoTMBaLLii.Taka KOHUEMLis 3axonis 6aun3bka «TBii
yacw, agxe gk i PHBA, My nparHemo gatu
Byxrantepy 6inbLue, HiXX MPOCTO HEOOXiAHI 3HAHHS.
Mu nparHemMo no-cnpaBXHbOMY A0NOMaraTu Ta
NiKNyBaTUCS MPO HLOTO.

Senior-6yxrantep

Ha «Hangopocniwmx« cnewianicTie po3paxoBaHi
nornmbneHi kypcu no poboTi y nporpami, wo
BioOyBaTbCa Ha 0a3i back-office po3pobHumka
«M.E.Doc» Ta B odicax aunepis y iHWKX MiCTax.

3riAHO 3 NPOrpamoto Kypcy, BCbOro 3a 2 TUXHI
3aHATb Y Hepoboumnit yac (3 19 go 21 no 6yaHax)
«YYHi» Mi3Hanun BCi NnpeMyapocTi poboTn y
«M.E.Doc». Y nporpaMy Kypcy BXoasaTb K
TEOPETUYHUI MaTepian, TaK i MPaKTUYHI 3aHATTS.

BMI'IyCKHMKM OonaHyBanu TaKi 3aHHS Ta HABUYKMU:

* HABYMUUCA CAMOCTIMHO BCTAHOBANAOBATH,
OHOB/OBATH i HANALWITOBYBATU Nporpamy

«M.E.Doc», 3000yBLUM TAKMM YMHOM HE3aNEXHICTb

BiJ, CMCTEMHOTrO afMiHicTpaTopa;

e 3p0O3yMi/In MeXaHi3M B3aEMOAii NporpamMHoro
3a6e3ne4yeHHs 3 KOHTPOJIIUYUMMMK OpraHaMu Ta
npuHumn po6otun ELLIM - Tenep y HMX Hikonn He
BMHUKHE MUTaHHA «[le 3aBMC 3BIiT?»;

* LOCKOHANO OBOJIOAINN HaBUYKAMK po60TH B
nporpami - 6inblie He NoTpibHO Byoe A3BOHWUTHU B
Cnyx0y TeXHIYHOI MNiIATPUMKM | BUTPAYaTK Yac Ha
YMUTAHHA IHCTPYKLIN;

e Ai3HaNUCA Npo [A,0AaTKOBI MOXK/IMBOCTI
aBTOMaTu3auii po6otn B «M.E.Doc», TUM caMmM
iCTOTHO MIHIMI3YyHOUM «pyYHY» POBOTY.

[Micng TecTyBaHHS | BpyyeHHs cepTudikaTis «TBiN
Yyac» OpraHi3oByBaB A5 ByxrantepiB CpaBXHin
BMMYCKHUM — i3 NaCOLLAMMU, LLAMMNAHCbKNUM,
npuBiTaHHAMM Ta doTocecier. OKpiM TOro, yyHi
oTpuMyBanm 3HMXKKY 20% Ha npuabdaHHS
Oyab-SKOro Moayns nporpamu i 3HmkKy 20% ons
ApYyra Ha NPOXOAXKEHHS KypCy HAaBYaHHS.

Kypc 6yB HACTiNbKKM LiKaBWM, LLO A0 MOro
NPOXOAXKEHHS 3aNTyYNNTUCS HE TiNbKK Byxrantepu,
ane ” CUCTEMHI aAMiHICTpaTopu, KaopOBUKM,
a[BOKaTW, aAMiHiCTpaTopu, CNiBPOBITHUKK
TEXNIATPUMKM, BUKNA[AUI HAaBYANbHUX 3aKNaLiB.

Micng Boano npoBefeHUX 7 NOBHOLIHHMX KYpPCiB
[0 BUKNAOAHHS JONYYUAnCS | ppaHyaimsi Ta iHLwWi
naptHepu. [1ng npoBeAeHHs HaBYaHHS Y perioHax
BOHM CMoYaTKy 060B3KOBO MPOXOANIM KypC
«CepTudikoBaHmit Buknagad «M.E.Doc» Ha 6a3i
HaBuyanbHOro ueHTpy po3pobHuka. Ha cborogHi B
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HaLWiM Mepexi HanivyeTbCs 26 BMKNAQAYIB, SKi
MOXYTb MPOBOAMUTM HAaBYAHHS 19 CBOIX KNIEHTIB i
BMAABATK iM cepTudikaT KOpUCTyBaYva Nporpamu.

MapTHepu, y akux € BUKnagaui:

TOB «AnTi YHiBepcan»,

MM «Kpamatopcbkuit [T-LeHTp»,

TOB «ITL, «[podecioHan»,

TOB «lIHTenekT-cepBic Yepkacu»,

[pyna IT KomnaHi «IHTEnekTyanbHUM cepeicy,
TOB «AHnTpa-Cepsic»,

TOB «CE3»,

TOB «IT-LUTtypMaH»,

TOB «LleHTp MNMpodecioHan-cepaicy,
T30B «Jloik i MapTHepwu»,

TOB «IHdOCBIT»,

MM «Mporpamu gns 6isHecy»,

TOB «bI3HEC-BAJTAHC»,

MM «bPEIH MJTHOC»,

TOB «YkpaiHcbka codTBEpHA KOMMNAHIN,
TOB «EnektpoHHa byxrantepis»,

MB® «[MpakTuk»,

TOB «®opt1.0geca»,

@O0 OsuyapeHko M. 1.,

TOB «CT-LleHTp»

TOB «IT-lUtypman», TOB «IHdocBiT», TOB
«YKpaiHcbka codtBepHa koMnaHisa», MM «bPEIH
MAKC» i TOB «bISHEC-BAJIAHC» Bxe po3noyanu
NPOBOAMTU KYpPCH y perioHax.

Mu Wwacnuei, WO OCBITHA XBMAS, 3aNyLLEHA HAMK 2
POKM TOMY, po3pocnacs Ao rnobanbHMX MacliTabis.
36inblUYETHCS KiNbKICTb NAPTHEPIB, HANPAMKIB,
cneuianicrie. A ronoBHe — pocTe KiflbKiCTb
Oyxrantepis, SIKMM MU JONOMAraEMO BNOPaTUCS 3
TPYAHOLAMM Ta BYTM LACAMBILLMMM KOXKHOIO OHS.
EdekT Big HaWwmx cTapaHb HAAMXAE. | MK 3
BMEBHEHICTIO MOXEMO cka3aTu: «[lani byae!». @
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PIBHAHHA
HO Kpauwjux

CninkyBanacs AHHa be3poaHa

TETAHA CYLWWKO

ronoBHuit byxrantep
MN® «TB-Cnna»
(3anopixoks)

HauioHanbHWA KOHKYPC
«Kpawmn byxrantep
YKpaiHu» WOpOoKY Ha3nBaE
HanbinbL BUAATHUX
NpeaCcTaBHUKIB L€l
npodecii. TetaHa Cywwko,
NepeMOXHMLA KOHKYPCY Y
2016 poui, po3nosigae
npo Te, WO NpuBeno ii Ao
nepemMoru Ta SKMM Mae
byTn Byxrantep B yMOBax
CbOroeHHS.
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Teiin Magazine: Munynoro poky Bu ponyumunucs
[0 6yxrantepcbKoi enitu YKpaiHu. Po3KaxiTb, UuM
crana ana Bac nepemora y KoHkypci «Kpauwmit
6yxrantep YKpaiHu».

- YyacTb y KOHKYPCi € He NnLe rapHUM
niaTBepAXEHHSM NpodecioHaniamMy y4acHMKIB, a
CNocoboMm 3asBUTU NPO CYCNiNbHY BaXXIUBICTb
Hawoi npodecii. Lle rapHuit MoTMBaTOp ANd
npodecinHoro po3suTKy Byxrantepis 6yab-gKoro
piBHSA MOCagM 1M po3Mipy KoMnaHii. A
HaNronoBHile — ue pywinHa cuna ang
BAOCKOHANEHHS npoueciB byxrantepcbkoro 06niky
B KpaiHi, 60 caMe BM3HAHHS NHOAEN, TKUMU
TBOPUTLCS LS CUCTEMA, A€ HOBI CM/IM HA PO3BUTOK
ranysi.

TpaHcdopmaLii B cucTemMi onoaaTkyBaHHS Ta
B6yxrantepcbkoro ob6/iKy, 4iTKO NepeKkoHyBaTH i
LLOBOOMTU CBOK OOrPYHTOBAHY lYyMKY KEPiBHULTBY
npo BCi NepeBaru,LLo A3€ TOM YM IHLUUI METOA,
06niKy, IK MpaBMIbHO Ta KOHCTPYKTUBHO NOTPiBGHO
NpaLoBaTH i3 KOHTpareHTaMm, abu 36iabwnTK
nNpubyTKM Ta 3a3HATU MEHLLE BMTpPAT.

TBIN magazine secHa 2017

KaxyTb, 6yxrantepu — noau ayxe KOHCEpPBAaTUBHI.
Lle picHo Tak? HackinbKu Ba)XKo He TiNbKu
pO3yMiTH NnepcneKTUBHICTb 3MiH y po6oTi, ane 1
BNPOBAAXKYBaTH iX HA NPAKTULLI?

Ane X ans cTrpaTteriyHoro njiaHyBaHHS Ta
ynpaBniHCbKOT AiSNbHOCTI NOTPi6eH BiNbHUI Yac.
OpHak Ha nnevax 6yxrantepa Hag3BMYAUHO
BeJIMKA KiNbKiCTb pYTMHHOI po60TH, IKa 3aiMaE
NneBOBY YaCcTKy po60oy4oro yacy...

Sk Bu BBaxkaere, Kpawmit 6yxrantep 2017 poky -
KUK BiH? Lle BUCOKOKNIACHMIA cneuianicT 3 06Ky
UM BCE XK TaKu MeHepxep i cTpater?

- Kpawmn 6yxrantep 2017 poky NoBMHEH
NO€EAHYBATH B COBI SKOCTI IK BUCOKOKJTACHOIO
cnewianicta 3 06niKy, Tak i MeHeoXepa.
OnHO3Ha4YHo, BiH Mae Byt KBanipikoBaHUM
npodecioHanoM, KM 3Ha€ BCo cneumndiky CBOEI
po60TH Ta WBMAKO OPIiEHTYETLCS Y BUPI 3MiH
NoAaTKOBOro v 6yxrantepCbkoro 3aKkOHOA4ABCTBA.
OpHak Halwe cborofeHHa BMMara€ 6inbLioro.
byxrantepis - ue uina cMcteMa BcepeamHi
nianpueEMCTBa, 1 3a8a4va byxrantepa — NpaBuIbHO
Ta YiTKO CKOOPAMHYBATK poboTy LiEi cuctemu. Ane
e He nuwe poboTa 3 uMdpamMm Ta paxyHKamu, a
TOMY «Kpawmi 6yxrantep 2017» ma€ BMiTH
npauBaT 3 NianernumMm, NoAaTKOBUMMU
iHCMeKTopaMM1, aHanisyBaTtu BCi robanbHi

- [lepernsgHyT” BCi 3MiHM 00 3aKOHOLABCTBA,
BigpearyBaTh Ha HUX i nepebyayBaTH CBOKO
po60Ty, NPOKOHTPO/IOBATHK NigNernux, a we npu
LuboMy 006pOBUTM NEPBMHHI LOKYMEHTM Ta BY4AaCHO
30aTU 3BITHICTb — BiAMNOBIAANBHICTL 3a BCE Le
NeXuTb Ha ronoBHOMY Byxranepi. | 0Cb B IKMICb
MOMEHT TM PO3YMiIELL, L0 TOHEW Y Uil pyTUHHIN
po6oTi. | aKoCb NOTPIGHO 3BiNbHATK Yac ANs
BaXK/IMBILUMX 3a4aM4.

3 TMX nip, 5K MK nepepanu poboTy 3
eNeKTPOHHMMM AoKyMeHTaMu «M.E.Doc», mu
BiZYYNM NOMELEHHSN: CBOEYACHO OTPUMAHI aKTH
BMKOHaHMX pobiT, N0AaTKOBI HakNagHi Ta
NepBMHHI AOKYyMeHTH. Xiba ue He 4yaoBo?
3actocyBaHHg EO Ha nignpreMcTBax cnpuse
BMKOHAHHI0 po60TH Ha BiNbll BMCOKOMY piBHi.
MponucasluM B 4OroBOPax yMOBY, WO NEPBUHHI
[OKYMEHTM HaJaBaATUMYTbCS B €1eKTPOHHOMY
BUINAAI, MM 3€KOHOMMUAU KYMy Yacy, 3aBASKU YOMY
39BMNACb MOXAMUBICTb NPUAINATK Binblue yBaru
aHanisy poboTu NiAnpMEMCTBA YM HOBMM 3MiHaM
[0 3aKOHOAABCTBA.

- byxrantepu-KoHcepBaTopu — Lie BYOPALLHiM AeHb.
Cep¥io3HO, HaM BapTO NepecTaTu CNiBCTaBNATH L
cnoBa. LLUBMAKO3MiHHICTb pPUHKOBOI EKOHOMIKM
BMCYBA€E BMMOIM A0 TaKOi X WBKMAKOT aganTauii
yCix ii chep, BKAOYaum 6yxrantepcbky 4m 10
noAaaTKoBY. Tak, 3MiHM — Lie 3aBXAM BAXKKO, ane ue
e oAuH KpoK Bnepea. A byxrantepu, 9K HiXTo
iHLUMIM, 3aBXXAM MaAOTb NPALLIOBATH Ha
BUNEPEIKEHHS M LIYKATKU LWNSAXM BAOCKOHANEHHS
pobouynx npouecis.

3pewTor A0 AKUX pe3ynbTaTiB NpU3BOAUTD
onTtumisauia 6yxrantepii? Po3kaxiTb, K Ue
BNAMBAE HA NpodecCiiHui piBeHb, BapTiCTb Ha
PUHKY Ta 0COBUCTE XKUTTS.

- HarBaxnumsiwe, Lo HecyTb B cO6i 3MiHK pobounx
npoLeciB Ta ONTUMI3aLia byxranTtepii, — ue
30iNblUEHHS KiNbKOCTI BinbHOro Yacy. Biatak, aecb
NiBPOKY TOMY 3IBMBCS YaC Ha KOpNopaTUBHE
BUBYEHHS aHMiMcbKoi MOBU. Ane € aewo
HabaraTo BaxknuBiwe 3a BCi npodeciiHi 3000yTKH,
ue mMog ciMma. OCb Ha WO S HaNpaB/s BCHO CBOK
BiNIbHY eHeprito. be3 HMX 4, HaneBHO, He Biabynacs
6 Hi sk ByxranTep, Hi K ocobucTicTb. LLLlogHs, konu
Moy Ha poboTty abo noBepTakCh AOA0MY BBEYEPI, 9
BigvyBato cebe WaCAMBOIO BiA CaMOro nuwe
YCBiQOM/IEHHS TOrO, WO NOTpibHa iM. He BaxnuBo,
ym Byay 9 «kpawmum ByxrantepoM poky». Yac,
npoBefeHui 3 CIMEK Ja€ BiavyTTS, WO
HaMronoBHille 3BaHHS 9 OTPUMasa BXe AABHO, i
Le 3BaHHA - MaMa. @
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Texcm: Kamepura PodkiHa F'ETb NPOAOYKTUBHICTb

HE K O B;E KC OM e 11 CmigeH Pob66iHc

Akwo Bu mpieTe chokycyBaTMCa HapeLTi Ha CBOIX LiNgX, a He BUTPAyaTH
TOM-6 KOPUCHUX KHAT

4ac Ha MapHi ApibHMLI, paaMMO BaM L0 KHUTY. BoHa npo Te, 9K BCTUraTy
Ginblie, Nnpauoyn MeHwe. [1eB'aTb NpoCcTUX NpaBun AONOMOXYTb BaM
nobopoTH NPOKPACTMHALLIKO, BUKOPUCTOBYBATM BCi MOXIUBOCTI Cy4aCHUX
TEXHOJIOTIM A1 eKOHOMIi Yacy, GPOoKyCyBaTMCS Ha NPiOPUTETHMX 3aBOAHHSX
i OpraHi3oBaHO iX BUKOHYBATK, HE BiABONIKAOUYMCb HA HEMOTPIOHI 3aHATTS.

Cant APC, cneuBnaaHHs Ta 3aKOHOMNPOEKTU YaCTo
CTalOTb HALUMMM HACTIIBHUMMU KHUTAMU. Ane He
BapTo 3abyBaTu | NP0 BAACHWUIA PO3BUTOK. MK
3pobunn fo0ipKY KHUXKOK, IKI CTaHYTb Y NPUFOAI
Ha WAAXy 40 yCnixy Ta NpodecinHOro BU3HaHHS.

AK 300bYBATU OPY3IB
| BMJIMBATU HA NNIOOEN
[etin KapHeai

Ller wenesp cBiTOBOI NiTepaTypu 6yno HanmcaHo ax y 1936 poui, ane

BiATOAi BiH HE BTPATUB aKTYyaNbHOCTI. Ik pO3KPUTHK CBiV NoTeHUian i
MAKCMMAJIbHA KOHL'-EHTPAHI;I AK HapeLUTi FON0CHO 3asBUTH Npo cebe? K BUXKUTKU B BypeMHOMY CBITI,
3BEPEITU EOEKTUBHICTb B ENOXY 3anuwatoumcb JltogmHow? Sk 3HanTn cebe? Sk nepectati TypbyBaTmcs i

noyatu mntn? Ha Li Ta 6araTo iHWKMX HaMBaXMUBILLMX NMUTaHb HALLOrO
KHIHOBOFO MMCHEHH;I XUTTS Oa€ BionoBiab Myapa kHura [erna KapHeri.
Jloci 1o lannadiHo

YMiHHSI MOBHICTHO 30CepenxKyBatnca Ha noTo4YHOMY 3aBAAHHI —

BE/IMKA PiAKiCTb B Cy4aCHOMY CBITi 3 MOro MobinbHMMK TenedoHaMmu,
couianbHMMM MepeXxamu Ta iHWKUMKM BiABONIKAOUMMUK (PaKTOpaMM. IrPM’ B AKI TPAIOTb J“'O,D,M
ABTOp, ncuxonor 3 35-piyHnM cTaxkem, po3pobuna LinicHy Ta AieBy EpIK EGPH

CUCTEMY A5 TUX, KOMY HEOOXiAHa KOHLLeHTpaLisl yBarun Ha

MOCTABNEHMX 3aBAAHHAX. SKLLO BM XOUETe MpaLoBaTh KoxxeH 3 Hac BiauyBae cebe ocobUCTiCTIO Ha doHi cipoi Macu. | oyxe

edeKTuBHile, BCTUraTh Binble i npu LbOMy He no3baBnsaTu cebe
BiAMOYMHKY, 060B'AI3KOBO MpounTamTte Lt KHury. Ocobnueo
pEeKOMEHIYETbCA BNACHMKAM Bi3Hecy.

BAXXKO BM3HATK, O MU HECBIAOMO MaiXKe LWOAHS FPAEMO Y WABMNOHHI
couianbHi irpn 3 0TOYYUYMMMU. SKLLO BM He 60iTECS LWOKYHUYMX
BiABEPTOCTEN, 3BEPHITb YBAry Ha L0 KHUTY. PO3YMIHHA «irp» Ta ix
«rpaBLLiB» JOMOMOXe HAaBUYMTMCS BNIMBATM HA CNiBPOBITHUMKIB,
po3ibpaT1Ca Y HIDAHCAX NOAPYXKHbOIO XMUTTS, NO30YTUCS 3aNIEXHOCTI UM
NpOCTO 3p0O3yMiTH, K cebe NOBOAMUTM Y MEBHMX COLiaNbHUX rpynax.

BYXTANITEP, AKOMY OOBIPAOTb
Ceimnana llo308a

Lla kHura Hepapma ctana 6ectcenepom 2016 poky Ta oTpumana
3BaHHS HACTINbHOT KHMIM ycniwHoro 6yxrantepa. Sk 6e3 npobnem
LTV 3room 3 60COM, SIK CTBOPUTH iAeanbHUI Bigain ByxranTtepii, a
rOIOBHE — §Ki IHCTPYMEHTU LONOMOXYTb 3€KOHOMMUTU LIiHHMI Yac Ha
0cobucTe XUTTA— Ui Ta iHWIi NUTaHHS BUCBITAOE CBiTNaHA Y CBOIN
KHM3i. KHura byge LikaBow He Ti/ibkn ByxrantepaM. 3aBasku i
KepiBHWKM KOMMAHIiM 3MOXYTb Kpalle 3p03yMiTH CBOKO bByxranTepito,
a NpauiBHUKK 06CNYroByOUMX OpraHisauin Ta po3pobHMKM Nporpam
— MCMXONOTit0 CBOTO KJEHTA.

@ TBIN magazine secrHa 2017

XUBU 3 NOYHYTTAM
Hanienna Jlanopm

Bu nomaraerecs 6axaHux pe3ynbTaTis, ane He BigvyBaeTe cebe wacamsum?
YCBIiAOMUAK, WO WNSX 00 Pe3yNbTaTy BaXK/AMBUIA aHITPOXM HE MEHLLE, HiXX
cam pe3synbtat? Toai ug kHUra anga Bac. Janienna Jlanopt nponoHye
OCBOITU HOBWIA MEXAHI3M AOCATHEHHS LiNEN: CNoYaTKy 3po3yMiT, IK came
BM Xo4yeTe cebe novyBaTH, a NOTIM PO3NNAHYBATU KOXEH CBIilM AeHb, MiCALb
i piK B 3aN1€@XKHOCTI Bif, CNpaBXHix LiHHOCTEN i nparHeHHs. [i nporpama
[LOMOMOXE MPOKNACTM MapLUPYT A0 KUTTS, NPO sike BU TaK A0Bro Mpisin. @
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OneHa Xmapa

ByTu cnpaBXHbOK KOMaHAOK — 03HAYAE HE TiNIbKMU 31aro4XKeHo

MpautoBaTh AN AOCATHEHHA CNiibHOI MeTU. Y «TBiK Yac» BMEeBHEHI —
KOMaHa ByoyeTbCa Ha MILHUX APYXKHIX CTOCYHKaX. K pO3BaXKatoTbCs
Ta BiANOYMBALOTb CAIBPOBITHMKM MepeXxi?

OTpuMaTth HoBMI [0CBIA, 0COBAMBO KOMIM BiH
BiAYYTHO KOHTPACTYE 3i WOAEHUMU 3BUUYKAMMU, —
HeouiHeHHo. | YacoM ByBag, WO Li ICKpaBi
BpPa)XE€HHS BiAKNaAA€EL Ha NoTiM, 60 «ue X Tpeba
BCE OpraHi3yBaTh», «a KOro B34T1 3 CO600?»,

«a UM [0anyTb BUXiOHWI Ha poboTi?». Ane Konu
KOMMNaHi4, y SKii NpaLoeLl, MPOMNOHYE KNacHy
EKCKYpPCito UM MancTep-Knac, Ae BCi Ui NMUTAHHS
BXXE BMpIiLLEHO, BiAMOBAATMCS NpocTo 6e3rny3ano!
SIKi ICKpaBi BpaXeHHs OTpUManu CniBpo6iTHUKM
Mepexi Mif Yac KOpnopaTUBHUX 3aXO0A4iB, UMTaNTe
nani.

Cnnas piukot Pocb

[3epkanbHa BoAa piku, MeauTaTUBHE NOronay-
BaHH$ Bepb Ta oyepeTy, Tense Ta farigHe CoHue
PaHHbOI OCeHi.... [cTopia HibK 3 ka3ku. Ane e Bce
BiaOynocs 3 HaMM Hacnpaeai nig vac
KOPNOpaTUBHOIO CriaBy Ha 6banaapkax!

Cnnas 3anamMaTaBCs He nuLe 3aXON/HYUMU
Kpaeauaamu. Yoro BapTi 6ynu 3ynuHku!

@ TBIN magazine secrHa 2017

Mu BapunM KOpONiBCbKY HOLWKY Ta cTpubanu 3
Tap3aHKu, CNiBanM MiCHi Mif Ka3KOBUM 30PSHUM
HeboMm, BiABiganun mysen IsaHa Heuys-JleBuubkoro
Ta Crebniscbky N'EC Ta nodotorpadysanuca 6ing
Bogocnaay! EMouii 6ynn TakuMm CKpaBUMM, LLLO
HaMpUKiHLi NOI34KM MU HisSIK HE MOIU
HaroBOpMTMCS Ta 3HAXOAMAM HOBI M HOBI MpMBOOM,
Wwo6 e TpOXM NPOAOBXKUTU LLeN YapiBHWUIA YiKeHA,

Okpemo xoTinocst 6 BiA3HAUYUTU MYXKHICTb
HaMMEHLUMX YNEHIB HALIOI CniaB-KOMaHau — AiTen
cniBpobiTHKIB «TBil Yac»: boraaHa, AHTOHa, Onera,
Inni Ta Mmunu. Maneya He TilbKM MYXXHbO A0ana
BCi NepeLwkoam Ta akTMBHO gonoMarana 6atbkam

BEC/lyBaTH, ane M Haamxana CBOEK eHepriet BCiX
HaBKpPYrM — TO MPOBOKYUYM JOPOCANX CTpMbaTH 3
Tap3aHKW, TO iHiLito4YKM irpu um doToceccii.

Moispka ao barypuHa

baTypuH - yHikanbHe icTOpMYHE MiCTEeYKO Ha
6epesi piuku Cenm, Ha TepuTopii IKOro
3HAXOAMTbCS HaLLiOHANIbHWUIA iICTOPUKO-KYNbTYPHUM
3anoBigHUK «[eTbMaHCbKa CTONULA» Ta Oe3LiHHI
naMm'aTku icTopii, apxeonorii Ta KynbTypu.
MunyBatnca BCiMa UMMM KPAacoTaMmn MU i
BMPYLUMAM TENJIOFO OCiHHbOrO paHky! MNoroga 6yna
YyLOBOHO, @ TOMY HACTPiM Bif CaMOro noyaTtky
Noi3aKW NaHyBaB NigHECEHUA.

MMepluy 3ynNMHKY Ha eKCKYPCiMHOMY MapLUpyTi MK
30iMcHMAK y MicTeuky Koseneup, Ae Ha Hac yekana
ekckypcia B Cobop Pizgsa boropoguui. Y ubomy
cobopi oAnMBOM 30epircs aepes'siHMI iIKOHOCTAC,
BMKOHAHWM iITaNiMnCbKMMM ManCTpamMm 3a NPOEKTOM
netepbyp3bkoro NpMABOPHOro apxitektopa
bapranomeo Pactpenni. Ocobnusoro konoputy
HapaBaB rif BiTanin — Becenuin Ta ocBiyeHUM
XJioneub, WO NOCTIMHO WYTKYBAB 3 HAMK Ta
pO3Ka3yBaB LiKaBgi iCTOpii.

Mo npubyTTi go batypmHa mu BiaBiganu
HauioHanbHWI iICTOPMKO-KYIbTYPHMUI 3aMOBIAHNK
«leTbMaHCbKa crtonuua»: Mysei apxeonorii
baTypuHa, apxiTeKTypHO-MeMopianbHUI KOMMNEKC
«UmnTtapgens batypuHckoi MopTewi», BEMUYHUMA
nanav, Kupuna Po3ymoBcbKkoro, 6yamMHOK
reHepanbHoOro cyaai Biricbka 3anopisbkoro -
Kouybes.
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Moi3aka 6yna Hag3BMYAMHO HACMYEHOK — 33 OAMH
OEeHb MW BCTUIM BiABiAaTM MiCTO B iHLWIiM obnacTi,
NOAMBUTUCSA CTiNIbKM FAPHUX MiCLb Ta
NMOBEPHYTUCS AOL0MY.

Maiictep-Knacu

OTpuMaTK ICKpaBi eMOLLii MOXHa He TiNbKy 3a
Mexamu poboTu! MoMiTuBLWK, 3 IKMM 3aXBaTOM
MM gonoMaranu CBOiM AiTKaM Ha AUTAYMX
MaKcTep-knacax (goknafHiwe yntamnte Ha
CTOpPiHKax 44-45), KepiBHULTBO KOMMNaHIi
BMPILUXIIO 3aN0YaTKYBaTV TPAAULLIO NPOBEAEHHS
MancTep-Knacie i gng popocaux. | He nommnumnocs,
a[ke KOXKeH Takui 3axin 36mupae 6e3nivy
b6axaroumnx! Lle 3po3ymino, amxe wopasy Hac
[AVBYHOTb YUMOCb HOBMUM.

Tak, Hanpuknag, Ha [leHb 3aKoxaHuXx Ao
back-office 3anpocmnu 3ipKoBMX TpeHepiB
HaBYUTU HAC NPUCTPACHUM NATUHCbKUM TaHLSM.
Ha BocbMe 6epesHs Ha YapiBHY NONOBUHY
KONEeKTUBY YeKano ax 2 MancTep-Knacu —npasuna
CTBOpEHHS rapaepoby Ta Kypc 3 WOoAEHHOro
MaKisxy.

Hanbinbwmi axioTaxk BUKJIMKANKU Pi3aBSHI
MancTep-knacu. HanepepoaHi 2017 poky MOXxHa
6yno fony4YnTUCS A0 CTBOPEHHS AEeKOPaTUBHOI
SANIMHKM, HOBOPIYHOIO ToNiapisl, AeKopy pi3ABSHOro
BiHKa Ta CTPiHr apT. Ane Hanbinbwe npmnas 4o
OyLWi yyacHMKaM KOHKYPC i3 po3numcy
KoprnopaTtueHoi ¢yTbONKM — 3-Nif NeH3NniB
«TBIMYACOBLLiB» BUILLIAM CNPABXHi wenespu!

Taki 3axo4M He TiJIbKM AONOMaratoTb PO3BUHYTH
TBOPYi BMiHHS KONEKTUBY, a/le 1 HAaMOBHIOKOTb
NMO3MTMBOM i AApYOTb A0AATKOBI CUAM Ha Lue
6inbw nnigHy poboty. bynemo cnogisatmcs,
KOMMaHif NpOA0BXWUTb TPAAMLLI0 OPraHi3oByBaTH
TaKi YyAoBi 3ax04M ANg cniBpobiTHUMKIB, a Ti, XTO
e He BCTUT NPUEAHATUCS, 0O0BI3KOBO 3p06NATb
Lie HacTynHoro pasy! @
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Tekcm: AHHa be3pooHa

XIT CESOHY

Hafa3BMYaHO BAXXNMBUM ANS CNiBPOBITHMKIB Mepexi «TBiM yacy €

36epexeHHs Hawoi nnaHeTn. | pobuMo MK Le He uLie BNpOBaLXYHUM
eKONOTiYHWUIM eNeKTPOHHMI AOKYMEHTOODIr, a M iHiLiOKYM Pi3HOMAHITHI
3axoau 3i 36epexeHHs NpupoaHuX pecypcis. Hanpuknag, pobuMo Hawi

odicu 3eneHnmu!

Tpaauuisa yciM cBiToM Bia3Havatn [leHb 3emni
BMHMKNA B Nepuwin nonosumHi XIX cronitTa.
AMepUKaHCbKUI XypHanicT yxoH MopToH
3anponoHyBaB MPOBECTU AeHb, MPUCBAYEHMA
o3efieHeHH10. |nes MopToHa Tak cnogobanacs
MeLlKaHuaM Hebpacku, Wwo npoTarom nepLioro
CBATKYBAHHSA B LbOMY WTATi 6yN10 NocaaxeHo
6113bKO MiNbMOHA AEpEB, @ CBATO 3 TUX Mip
BiA3HAYAETLCS LLOPOKY, CTABLUM CNOYATKY
HaLiOHaNbHMM, @ NOTIM MiXHapogHuM. 3 1970
POKY BOHO NPUCBSYEHO OXOPOHiI HABKOJIULLIHBOMO
cepepoBuLa. Moro cyyacHa HasBa - [leHb 3emni, a
BifA3HAYAETbCS CBATO 22 KBIiTHS. 3@ TpagMLIE B
Ler AeHb BCi XuTeni nnaHeTn 6epyTb y4acTb y
6naroycTpoi Ta BUCAOXKyBaHHI pOC/IUH.

@ TBIN magazine secHa 2017

OdicHa ekomaHif

[eHb 3emni He NPOMLLOB NOB3 €KOJIOTIYHO
CBiZOMOI KOMaHAM «TBiM Yac» — Y KpAMHULSAX Ta Y
back-office y Knuesi 6yno opraHizoBaHo
MacLTabHu «3eneHni» dneww-mob.

Y uen ocobnmBuit geHb CNiBpobITHUKK HibK
LOMOBUANCS NPUIATKU A0 odicy y 3eIeHoMy
BOpaHHi. bnysku, bytbonku, 6proku, npukpacu abo
aKcecyapu LbOro Konbopy Ha OAMH AeHb CTanu
060B13KOBOI0 YaCTMHOK poboyoro obpasy
6araTboX YneHiB KOMaHAM.

HanpwkiHui poboyoro gHs1 6yno BNaWTOBAHO
KOpMOpaTUBHUI «CYOOTHUKY, | BCi paao B3SamcCS

33 HaBeAEHHS Nafy Ta rONI0BHE — 33 03e/eHEHHS
odicis.

3eneHun, 3eneHiwum,
HaM3eneHiwmm

KoxxeH Bigmin nigxooms A0 «3€1€HOro»
dnew-mMoby 3i cBoiM KpeatneoM. CNiBpOBITHUKM
BiAAINY NPOAAXY CTBOPUSIN KONEKTUBHE
rYMOPUCTUYHE ecce Npo O3e/IeHEeHHS Ta Hagicnanu
MOro KepiBHULTBY KOMMAHIi, MpauiBHMKK
KpaMHUUb «TBi Yac» 3pobunu dotoceccito 3
miTnamu Baba Yaga Style, a Bigain TexHivHoi
NiATPUMKM 00OATKOBO NPUMKPACUB KabiHeT o
cBaTa. Xnonui 3 Biaainy snposamkeHHs «M.E.Doc»
TaK 3axXonuamncs, WO MiWam 3a Mexi odicy Ta 4o

cstovoro 6aMcky BUMUMAM BikHa. Bigtenep mu
3HAEMO, K BUMNSIAAE CnpaBxHi Mictep Myckyn!
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[MpakTUUYHO KOXeH BiaLin BUpiWKMB 3adikcyBaTu
Ler Becenui Ta NPOAYKTUBHUIA feHb Ha oTo.
23-24 KBITHS NOWTOBA CKPMHbKA BigAiny no
po60Ti 3 NepcoHanoM NoNoBHIOBaNACs BCe
HOBMMMU | HOBUMM oTOrpadiamu.

HalakTMBHIWMMM Ta HAMNPOAYKTUBHILLMMM
BMSABMANCS AiByata 3 Oyxrantepii. BoHu Bpaszunu
KpeaTMBHMM NiAXo40M A0 Apec-Koay Ta
$0T0-3BITY, YyA0BO NpALLOBANU B KOMAHAI Ta
BMCaOMIM HanbinbLy Kinbkictb pocamH - 51!

3a ue Ha HUX YeKaB NPUEMHUIA CIOpNpU3 Big,
KOMMaHil — HEBEIMYKMI KOPNOpaTUB ANs
HalMbiNbLL €KONIOriYHO CBiZOMOrO BigAiny.

[eHb 3emni NpoMWwoB HaA3BMYaMHO BAAN0. MOXHa
BMEBHEHO CKAa3aTy, WO TaKe CBATKYBAHHSA CTaHe
[o6poto TpaaMUIE y KOMMaHIi, Wo gapyBatume
NPUEMHi eMouii we 6arato pokie. @

Bipa Jlax

rofI0BHUI Byxrantep

«3EJIEHA» BYXTANITEPIA

«Baxcko nepeoyiHumu 8id4ymms mozo, wo mu 00/1y4aewcs 00
2n0bansHoi cnpasu 36epexeHHa naaHemu. [ 8id dywi padina momy
eHmy3iasMy ma 3ae35mocmi, 3 SKUMU Moi 0ig4ama 8351ucs
po3cadysamu Keimu ma npukpawamu Humu kabiHemu. Lled 0eHb
mak 3apsi0us eHepeier 8ecb KOIEKMUB, U0 8i020/10CKU MU 8id4y8au
wie OeKilbKa muxHie — i ammocgepa y Koaekmusi noainwuaacs, i
epekmusHicms pobomu 8id0diny nidsuwunacs. Mu dosenu, ujo
byxeanmepis — HalibinbW ekon02iyHo cgidomuli 8iddin! | He minsku
MoMmy, Wo MU UL00HS psSsImyemMo decsimku 0epes, 8i0MOBASHYUCH 8i0

nanepys.

®
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Tekcm: Onvea Tiwkosa

Y piTOK CNiBpOBITHUKIB Mepexi
«TBIM YaC» BXe € CBOS Tpauuais.
KoxHoro poky, HanepenogHi [1Hs
CBATOro MmKonas BOHMU... MpaLoTb
3aMicTb 6aTbKiB!

Hacnpagai, 3BM4aiHO, LLe He 30BCiM Tak. Asie Bi3WT f0 odicy MaMu i TaTa Yy CBATKOBUM CE30H AiACHO CTaB
TPaAMLIMHOW NOZI€0 A9 Hawoi Maneyi. it 3 HeTepMiHHAM YeKakTb Ha LLe NPOTSroM BCbOro poky. | He
[AMBHO, af)Ke BeCb 4OPOCIUI KOIEKTMB KOMMAHIi rOTYETbCS 40 LbOro CBATA HE MEHLU pPeTeNibHO, HiX A0

NoAaHHS WOpiYHMX 3BITIB.

«BnawTyBaTh CNpaBXHE CBATO AN5 AiTNAXIB — Lie YaCTMHA Hawoi poboTu, aKa AiNCHO HAAMXAE, — AINUTLCA
emouiamun HR-gupexTop «TBii yac» OneHa Xmapa. — KoxXHOro pasy My roTyeMo LL0Cb HOBE, W06
NO-CNpaBXHbOMY 34MBYBATU HANOOPOXKUYMX B HALLOMY XUTTI NOAEN — HALIMX AOHEYOK Ta CMHOYKIB. | Ti
MOCMILLKM i eMOLii, IKi BOHM 4ApYylOTb HAM Y BiAMNOBIAb, BAPTi YCiX CTapaHb».

MU NpoNoHYEMO BaM 3a3UMPHYTHM 33 NALUTYHKM i Ai3HATUCS NPO HAMBAXMBILIE — NPO POAMHM HALIMX
CNipoBITHMKIB. A MOX/IMBO, 3HAWTU AEKiNbKa LiKaBMX ifel AN9 BTINEHHS Y BalIMX KOMMNAHIsX.

KoHkypc MantoHkis

MU BNeBHEHI — KOYKHa AUTUHA TanaHoBuTa! |
NPOSIBUTU Lii TaTAaHTM MOXKHA NMO-pi3HOMY.

Hanpuknaga, HamantoBati poboTy CBOiX 6aTbkKiB. 3a

MiCsiLlb 4O HOBOPIYHUX CBAT AiTNaxXu OTpUManu
NPOMO3uLLit0 — B39TM Y4aCTb Y TBOPYOMY KOHKYPCi
Ta 306pasnTK, IK BOHU ySBNSLOTb poBOTY MaMu
abo Tata y Mepexi «TBil yac».

lnes Hap3BMYaMHO cnopgobanack MankokaMm — HaM
Haginwno Mamke 40 pobit. [1o KOHKypcy
3any4nMnncs LTk abContoTHO Pi3HOrO BiKY, a
HanMmonoaLwomy 6yno BCboro 2 poku i 8 micauis!
3BiCHO, KOMMETEHTHE XIKPi B OAMH ronoc
BMPa3una0 AYMKY, WO BCi pob0TM NpekpacHi, Tomy
NoAapyHKM — HAbopw ANg TBOPUOCTI — OTPUMANK
BCi Y4aCHMKM KOHKYpCY. A ranepes pobitT maneui
we oBro npukpawana back-office y Knesi 1a
BMKJ/IMKANA MNOCMILWKK Y CNiBPOBITHMKIB i rocTen.
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Maiicrep-knaccu

CrBOptoBaTH YyA0OBi HOBOPIYHI MPUKpacK Ta
TeMaTUYHI akcecyapu — He3abyTHE BPaXXeHHs ANns
Manedi! | MM KOXXHOro poKy LIYKAEMO HOBI CBiXi

inei ons mancrep-knacis. lonoBHe - W06 KOXHOMY
ManieHbKOMY roCTH CBATa 6yNo LikaBo i 3po3yMino.

ToMy ons pi3HMX BiKOBMX Fpyn MW OPraHi30BYEMO
pi3Hi 3axoau.

HariMeHLi yyacHMKKM MancTep-Knacis y «TBin yac»
(3-6 pokiB) po3nucysanu 6esneyHmmu papbamm
€KOJIOTIYHI AepeBsHi Qirypkun — SHronis, NiBHMKIB,
CHIDXKMHKMK, A3BIHOYKM TOWO. LLi nepwi wepespwu
CTanU 9CKPaBUMM ANIMHKOBMMMU irpawikamm abo
OPUTiHANBbHMMM MArHiTaMM Ha XONOAMUNbHUK.

Crapwi gitoukun — Big 7 po 10 pokis - i3
33[0BONIEHHSIM CTBOPIOBAIM HOBOPIYHY KY/bKY 3
NiHOMIACTY, NPUKpaLLAoYM ii rya3mMKaMmu,
6aHTMKaMK, KONbOPOBUMMK BynaBoYKaMM Ta
iHWWMMK ACKpaBUMUK enemMeHTaMu. Takox 6yno
OpraHi30BaHO MancCTep-Knac 3 KOHCTPYOBAHHS
SAIMHKM i3 KYIbOK CM3aMt0 Ta ii MpMKpaLlaHHs
Pi3HOKO/NIbOPOBMMM CTpiYeYKaMmn Ta HaMUCTOM. L
OPUriHANbHI S/IMHKKU CTann 3BOPYLUANBUMM
npuKpacaMm y KabiHeTax 6araTbOx HalMX
CNiBpOBITHMKIB.

A pns HavicTapwux aiten 11-14 pokis Mu
BNALUTYBaNN AOPOC/MIA MaMCTep-Knac —
BMIOTOBJIEHHS Pi3ABSAHMX BIHOYKIB 3 €KOJIOTiIYHO
YMTOT NONTABCHKOI /103U Ta FINOYOK AYXMAHOT
3aKapnaTCbKOi ANMHKKU. YUM TinbKK He
NpUKpaLwanu 4iTu Ui BiHKM — OT e He 6yno Mex
TBOpYOCTi! KynbKu, CTPIYKK, CyXi TMMOHM, NANTNYKK
KOpUL, 3ipOYKM aHicy, HAMUCTUKM, KABOBI 3epHa Ta
6araTo iHWworo. 3aBaskM Mancrep-kaacaM Mu
3HanWAK 6e3niy ManbyTHIX XYLOXHUKIB,
fekopaTopis, GNOPUCTIB Ta AM3anHepiB iHTepepy!
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Cam co6i aHimaTop

Xiba Moxe XTOCb Kpalle 3a 6aTbKiB 3HATH, K
PO3BaXMWTH AiTnaxiB? 3BiCHO, MM 3aMpOLLYEMO
aHIMaTOpIiB Ha AUTAYI CBATA, aNie BEINYE3HY
YaCTUHY pO3Bar NJaHyTb Ta peani3oByTb CaMe
CNiBpoBITHUKKM Mepexi. Mu, cepio3Hi Ta 4inosi,y
Len CBATKOBMIM OeHb HAOATAEMO MAaCKapagHi
KOCTIOMM Ta NPOBOAMMO KOHKYPCH, 0O Bi3UT Ha
poboty 0o 6aTbKiB CTaB AiMCHO HE3abyTHIM Ang
Manedi. YntobneHa po3Bara — BAalWTyBaTU 4iTIM
KBECT, TaKy Cobi iHTepakTUBHY eKCKypCito odicom. Y
KOXXHOMY KabiHeTi Ha MantokiB Yekae HoBe Becene
3aBJaHHS — BifLWYKaTK 3arybneHunin npegmer,
BiAragaTv 3arafky, CTaHL0BaTM TaHeLb TOLLO.

LiTnaxu i3 3a40B0OJIEHHSIM BUKOHYHOTb 3aBAAHHS
LOPOC/IMX Ta NPUXOAATb Y 3aXBaT Bif,
Heo4ikyBaHMX HOBOpPiYHMX 06pasiB CBOIX 6ATLKIB.

KoxkeH Takuii eHb 3aMaM’aTOBYETbCS Maneyi Ha
uinui pik. LLle noBro Mun yyemo BooMa ictopii npo
HOBWX ApY3iB, NP0 BAANMI BUCTYN Nepes, CBATUM
MMKONA€EM Ta Npo ACKpaBi BpaxkeHHs. Ane BapTo
BM3HATK, LLLO MU, OPOCII, TAKOX LyXKE YEKAEMO
Ha Taki cBsiTa. Konm odic HaNOBHIOETLCS A3BIHKUM
OUTSYMM CMIXOM, KONM KabiHeTu BOBMpatoTbCs y
HOBOPIYHI MPUKPACK, KON HABITb HA CYBOPUX
0611YYaX CNyXKObM OXOPOHU 39BNAIOTHCS WMPI
YCMILIKK — BCE Lie AapYE CBATKOBMM HACTPIK,
OOJa€ ApanBy Ta NpobyoKye Bipy y yygeca. @

4o



TBOS KOMAHAOA

ACTS AAPMBATH

Tekcm: AHHa be3poodHa

€ Ha CBITI AiT, no36aBNeHi ABOX HAMBAX/IMBILIMX peyei — POAUHM Ta
3n0poBd. CaMe Takux mMantokis 3 HoBorpaa-BonmMHcbKoro ByanMHKy Manatka

NiATPMMYE KOMaHAa «TBiK Yacy.

Hosorpaa-BonnHcbkuin 6yaMHOK MansTka CTaB
[OMIBKOI Ang 6araTbox 3HeAONEHMX AITOK. 3apa3
y AUTS4YOMy ByanHKY NpoxuBae 6amnsbko 50
MantoKiB Bif HAPOOXKEHHS 00 6 POKiB, i BCi i3
3aXBOPIOBAHHAMM Pi3HOI TSXKKOCTI: XBOpObOa
HayHa, nopok cepug, AL, rigpouedanis. | ue, Ha
Xanb, He NOBHUI Nepenik. Bpaxosyouu BKpan
obmexeHe (DiHAaHCYBaHHS Bifg, Aepy)KaBu Ta
BiACYTHICTb pOAMYIB Y LiTEN, SIKi MPOXMBAKTb TYT,
OyOMHOK TPUMAETLCS TiNIbKW HA AOMNOMO3I
Hebarayxunx sonoHTepis. Li aitn notpebytotb
Jornomoru Harnbinble. | MoBa HaBiTb He Hae nNpo
[OJaTKOBI 6nara, rpoLer He BUCTaYaE HaBiTb Ha
e/leMeHTapHi peyi — Xy Ta 3aco6MU ririeHu.

KomaHaa «TBiv Yyac» He 3anMwmniacs 0CTOPOHb Ta
[eKinbka pokiB TOMy novana LOMNOMOraTu Uum
LiTSM, NPUEAHABLIMMB O BOJIOHTepa Iropa
[PUHIOKA, KypaTopa NpoeKTy AOMOMOrK
OUTOYOMHKY. Tak, CniBpobiTHMKM Mepexi 361patTb
BENUKi nepenayi AN MantokisB Ta perynspHo
BiABO3aTb ix y HoBOrpaa-BonnHcbKumii.

@ TBIN magazine secHa 2017

[poTaroM ABOX TUXHIB nepes noi3gKow y
ANTOYAMHOK ronoBHMM 0dic KOMNaHii
NepeTBOPHETLCA HA MYHKT NpUMomy byab-aKoi
LONOMOMK MankoKaMm Bif, CNiBpoBITHUKIB. 3a LeW
yac 36Mpa€eTbCs BeNMYe3Ha KiNbKiCTb irpaLlok,
oasry i MaTepianbHUX 3acobiB. A 3rogom BCA LS
nepepaya ine no Hosorpag-BonuHcbkoro 6yamHKy
Manatka B XKMTOMMPCbKiN obnacri.

lNepen oCTaHHLOW MOi3AKO 06EM 3i6paHOi
rpynoto BONOHTepiB onomoru 6ys KonocanbHum -
6113bKO N'ATM TOHH NPOAYKTIB | peyen (namnepcwy,
MpanbHi NOPOLWKK, AUTHYI peyi, irpallku, auTaye
Xap4yBaHHS, Kpynu, KOHCEPBU TPMUBANOro
36epiraHHs).

[nsa pitok 3 HoBorpag-BoanHcbkoro guravoro
6yanHKY nepenayva Takux XMTTEBO HEOOXiAHMX
OpiOHMLD i Bi3UT BONOHTEPIB LLOpa3y
MepeTBOPHETLCA HA CMPABXHE CBSATO, FO/IOBHUM
NOAAPYHKOM Ha SKOMYy € Taka 6e3LiHHa yBara
HebGanayxmx noaen.

Mwu i Hapgani 6bygemMo NiaTpUMyBaTU OUTSYMNA
OyaMHOK i 3aKNMKAEMO NApTHEPIB NPUEHATUCS A0
Hac. HaBiTb HEBENMKUI BHECOK Y CMiSibHY CrpaBy —
yrnakoBKa MiAryskis, Kinorpam rpeyku abo
pO3BMBalOYa irpaLlka — BXe npmssene 40 3MiH i
MOKPALMTD XKMUTTS LM HELACHUM MantokaM. He
3anuwanTecs banoy>xmumm! @
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Onena Xmapa
HR-oupekTop

MnoYvyTTAa HE NEPEAATU CJIOBAMU!

«llepwi nodyymms npu 3ycmpidi 3 Maarkamu 6yau 3MilulaHumMu — mu
eomyeuwica nobayumu dimed, a y HUX, HA8IMb y HAUMeHWUX, Maxkul
dopocauli no2s40, Wo Mypawku no wkipi... llomimuswu Hac, dimku
CXONJI0BANIUCS 8 MAHEX | MS2HYU C80I MANIEHbKI PyYKU, a KOU
ONUHSANUCS Y HAC HA pyKAx, mo NpUmMuUCKaaucs 3 makor cusoro, ujo
gidipeamu ix 8i0 C80€i WoKu, 30asanocs, byoe 37104uUHOM. Lle noyymms
HeMo#uU1u8o nepedamu ca08amu... Cepue po3pusanocs, Koau
00800u10cs nogepmamu OUMuHy 8 MaHex. Mu noixanu, a dimku
3aauwuauca xumu 8 Hadii, Hadii 6ymu 300po8uMU, UMU 8
HOPManbHili CiM'i | 8 04iKy8aHHi 0cb makux maneHsKux cesms. @

Irop pMHIOK, KOOPAMHATOP NPOEKTY
nonomoru Hosorpag-BonnHcekomy
OyAMHKY MandTKa:

www.facebook.com/igor.grinjuk




KOHTAKTU

Mwu 3aBxam nopsag 3 samu! | MOBa He TifibkM NPO BEAMKY KiNbKiCTb KpaMHULb
no BCiK TepuTopii YKpaiHM — MM rOTOBI HagaBaTH BUYEpPMHY iHbopMaLito 3
Oyab-SKMX MUTAHb 3pYYHUM ANS BAC CNOCOBOM.

KnieHntam

www.yt-shop.com.ua

Anpecu KpaMHUUb
|IHTepHeT-MarasmH NpoayKTiB
OHnarH-KoHcynbTauii

+380 44 206 72 10

TexHiuHa niaTpumka «M.E.Doc», «COTA»,
ALICK «YkpaiHa» Ta «IS-pro»

www.facebook.com/tviy4as
vk.com/tviychas

Havcixiwi HoBMHKM npo 113
AHOHCM LikaBux noain ans bisHecy
AKLii Ta nogapyHKM

[yMOp, KOPUCHI nopaau

Youtube: goo.gl/Q9d7fy

Bigeo 3 BioKpUTTS KpaMHUUb
Ornsam nogint Mepexi «TBin yac» Ha TenebayeHHi

MaiibyTHiM napTHepaMm

www.yt-shop.com.ua

YMOBM BiAKPUTTS KpaMHMULL
YMOBM Npofaxy Balwmnx NPoayKTiB Yy Mepexi

+380 44 206 72 36
Binain dpaHyamnsmHry

franch@intelserv.com

MofaHHS 3a9BKM HA BIAKPUTTS KPAMHMLL
MofaHHS 3a9BKM Ha NPOAAX BaLMX MPOAYKTIB Y
Mepexi

@ TBIMN magazine secrHa 2017

@paHuaisi

wiki.me-doc.com.ua

ba3a 3HaHb Npo NPOAYKTH
BignoBizi Ha HaMMoONynsipHiWi NUTaHHS KNIEHTIB
Ornap 3akoHOAaBYMX 3MiH*

+380 44 206 72 36
franch@intelserv.com

Bigain no poborti 3 dpaHyamsi (3 ycix NUTaHb)

marketing_yt@intelserv.com
[MoropykeHHs akLi Ta MakeTiB

www.facebook.com/groups/
GuildPartnersintelServ

AHOHCK Hanbamxkumx nogin Mnbaii napTHepis
@0oT03BITH Ta BiATYKM HA 3ax0au
OnuTyBaHHA Ta KOHKYpCKU*

*Yeara! Joctyn no MNapTHepcbKMx CepBiciB HAAAETHCS
TiNbKM MiCNg NiANMCaHHA LOrOBOpY

PeknamopaBsuam

+380 44 206 72 19
Po3MilLeHHS peknamu y xXypHani

marketing_yt@intelserv.com

Po3MilleHHs pekiamu
Y XKypHani

[na npec-penisis

Ta 3anuTiB

TBiN 4yac ctatu ppaHyausi,

a OTXe 4aCTMHO BE/IMKOI, YCMILWHOT Ta APY*KHbOT POANHN!

BigkpnTn KpamMHULO «TBIN Yac» O3HAvaE:

OTpuMyBaTW CTabiNbHUI AOXi4

[preaHaTUCA 40 BMi3HABAHOrO Ta HaZIMHOro bpeHay

3acTocyBaTV rOTOBY Ta NepeBipeHy 6i3Hec-CTpaTerito

OgpepwaTu NOBHY MiATPUMKY dpaHyarizepa B Noby0Bi Ta po3BUTKY bi3Hecy

Hapasi Mepexa «TBiu 4ac» ue:

6inblwe 180 KpaMHULb

BIAKPWIIOCH NMPOTATOM POKY

6inblwe 20 pokiB

AOCBIA PO3pOOKM IT NPOAYKTIB

80% nignpuemMcTs YkpaiHu

KOPMCTYBa4i HalWWX NPOAYKTIB

MpuegHyntech o pognHu!

@ www.yt-shop.com.ua

& 380442067236




